Eieicy Roll No.

No. of Questions — 30 SS—31—Bus. Studies
No. of Printed Pages — 7

I TS Heh AT, 2015
SENIOR SECONDARY EXAMINATION, 2015

AT AT
( BUSINESS STUDIES )

g 3%&11'?:
quTi : 80

QAT &% 0@ 9T A9 ¢

GENERAL INSTRUCTIONS TO THE EXAMINEES :

1.

T AT 370 U9 U ) AT 37 AaEd: o |

Candidate must write first of all his/her Roll No. on the question
paper compulsorily.

Tt Ty Y 3T TEE

All the questions are compulsory.

T TR 1 I AT TS IT-GRAFN H & AqG |

Write the answer to each question in the given answer-book only.

T YT U AT T GUE §, 39 9t o S USF T & g |

For questions having more than one part the answers to those parts
are to be written together in continuity.

T UF % &<l F ST ®UR § Al PR Bl I / IR / AT
W ERT AT % U9 I Fel HH |

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.
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quE Uy HEA 3F TA® U I H TeE/YS AT

A’ 1-10 1 20 ¥

E] 11-18 2 3Ty I8

| 19-27 4 Th I3

T 28-30 6 = g

Section Q. Nos. Marks per Word/Page limit

question of answer

A 1-10 1 20 words

B 11-18 2 Half page

C 19-27 4 One page

D 28-30 6 Three pages

7. U3 hHi% 28 W 30 H e oehod |

Question Nos. 28 to 30 have internal choices.
qug - F
Section - A

1. IS 7 27 9qEy|

Mention the meaning of Planning.

2.  FMISh YITER0T i g A HAT T @U|

Write two forces of the social environment.

N =

3. SEHAT Sl T IHST & ST |

Define entrepreneurship.

¢

4, ' TIH, 99-T9d9 TR Sl WeATEd w1 21 hd 2

"Planning promotes innovative ideas." How ?

5. W GGl i HIE Uk UF o Iy |

Mention any one nature of principles of management.

SS—31—Bus. Studies
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10.

11.

12.

13.

3

Je¥ehId TIS0T Shl Ueh T {eh dehish of @ |

Write a traditional technique of managerial control. 1

T I IR (NSE) T U 3299 o GU |

Write one objective of National Stock Exchange (NSE). 1
Aol RTOT ST 37 AT |
Mention the meaning of Globalisation. 1

‘SR T S YT TG H 9 TATT Hl GHSR |

Explain 'films' as an 'off the job' method of training. 1
TR HA Td Tho T=go 2oR FRT Yoy o IR H ‘A Hed & MR W
T IR & ?

In the contribution of management what is the difference on the basis
of ‘Personality’ between Henri Fayol and F. W. Taylor ? 1

gug -

Section - B

o

g T i g1 ?

"Coordination is an all pervasive function." How ? 2
T HHOT T HAT H ST TAT 3T F T i TR |

Explain the 'Placement and orientation' in staffing process. 2

STTRIGTAT WUSUT 36 Sheel g oo Sl o7 ol TeEdT & qHeART |

Explain any two types of network in grapevine communication with
the help of chart. 1+1
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14.

15.

16.

17.

18.

19.

Y % & Tecd A @U |

Write two importances of management. 1+1

AT SehI0T W TUFITT SIS @rd & IS Y §IF Sy |

As per your views, mention any two disadvantages of divisional
structure. 1+1

TH TRl & &Y H, 3T FRT T Ga€T & WA | A8 ST drell el &t
AT T THRT |

As a seller, explain any two sales promotion activities used by you.

1+1

TIET I TAERIT o Tecd o A+ a5l i THSey
i) TS TS AT TUROT H @l

ii) TR H FER |
Explain the following points of importance of Business environment :
i) Helps in planning & policy formulation

ii) Improvement in performance. 1+1
FIT 3T G € o T Th Hell € 2

Do you think that management is an art ? 2
e -9
Section - C

AT HRET 9T i = g THET |

Explain the functional foremanship with the help of a chart. 4
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20.

21.

22.

23.

24.

UATR FRT Ja § T AT § 2

What are the advantages of management by exception ? 4
3T TH STH & BT H, STHAT 3R Ya€T H 75 & AUR W Y ThR
3R T ?

i) JU o U T

ii) ATIIIF HA HINTA |

As an entrepreneur, how can you differentiate between
entrepreneurship and management on the basis of the following ?

i) Approach to decision-making

ii) Primary skill requirement. 2+2

IRA % A e H SUNRRIST i WAV Y& FA a6t Feel aR FEAT A
eI H qHEEy |

Explain in brief any four regulations which provide protection to
consumers in the Indian legal framework. 1+1+1+1

Teh IR SR & T ShATehelldl ohi THSIEN :

i) T T H qoad / T

i)  Geael & U STIER SUT FHIAT |

Explain the following functions of a stock exchange :

i) Pricing of securities

i) Providing scope for speculation. 2+2=4
T ol TN ¢

i) SITST 3MER0T 3T (3720 Hio 37Ro)

ii) FAI W 3 (R0 3o 3T=0) |
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Explain the following :

i) Interest Coverage Ratio (ICR)

ii) Return on Investment (ROI). 2+2=4
25. WAl & AFAIE Gl ¥ TH UG Hl Ifd FA W Ik &H el his TR o

[SREL

Write any four merits of filling vacancies through internal sources of

recruitment. 1+1+1+1=4

26. TANH H T o THSEN :

i) &g 19

i)  HEHT|

Explain the following in planning :

i) Strategy

i) Programme. 2+2=4

27. IR U & YAT T A A Heel dR B! T g0 i ST |

Explain any four factors which are affecting financing decision.

1+1+1+1=4
gug - §

Section - D

08. HUYUT YShAT o o WF deell ohl THIMEY |

SIREI

T WA o F e Rk FHeEy |

Explain the various elements of communication process. 6
OR

Explain the various types of financial incentives. 6
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29.

30.

7

ST T AT ST TH TS o T8 3T e ThR 3T HaT 2
aTeraT

ST ‘37’ I MU IRV T 37 R 3TN Ud TR0 H ST TSy |
How can you differentiate between formal and informal organisation ?

6

OR

As per your views, explain the difference between delegation and

decentralisation to Mr. A. 6

Fie 1 319 JaTd gU, SifeT ¥ TUUHHATST g det A T U |
SIREI
URISTT & o 9o W1 TS Sl T G S T
Mention the meaning of 'Brand'. Write the advantages to the marketers
by branding. 6
OR

Explain the various levels and functions of packaging. 6
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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1.

T AT 370 U9 U ) AT 37 AaEd: o |

Candidate must write first of all his/her Roll No. on the question
paper compulsorily.

Tt Ty Y 3T TEE

All the questions are compulsory.

T TR 1 I AT TS IT-GRAFN H & AqG |

Write the answer to each question in the given answer-book only.

T YT U AT T GUE §, 39 9t o S USF T & g |

For questions having more than one part the answers to those parts
are to be written together in continuity.

T UF % &<l F ST ®UR § Al PR Bl I / IR / AT
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versions of the question paper, the question of Hindi version should
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quE Uy HEA 3F TA® U I H TeE/YS AT

A’ 1-10 1 20 ¥

E] 11-18 2 3Ty I8

| 19-27 4 Th I3

T 28-30 6 = g

Section Q. Nos. Marks per Word/Page limit

question of answer

A 1-10 1 20 words

B 11-18 2 Half page

C 19-27 4 One page

D 28-30 6 Three pages

7. U3 hHi% 28 W 30 H e oehod |

Question Nos. 28 to 30 have internal choices.
qug - F
Section - A

1. IS 7 27 9qEy|

Mention the meaning of Planning.

2.  FMISh YITER0T i g A HAT T @U|

Write two forces of the social environment.

N =

3. SEHAT Sl T IHST & ST |

Define entrepreneurship.

¢

4, ' TIH, 99-T9d9 TR Sl WeATEd w1 21 hd 2

"Planning promotes innovative ideas." How ?

5. W GGl i HIE Uk UF o Iy |

Mention any one nature of principles of management.
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10.

11.

12.

13.

3

Je¥ehId TIS0T Shl Ueh T {eh dehish of @ |

Write a traditional technique of managerial control. 1

T I IR (NSE) T U 3299 o GU |

Write one objective of National Stock Exchange (NSE). 1
Aol RTOT ST 37 AT |
Mention the meaning of Globalisation. 1

‘SR T S YT TG H 9 TATT Hl GHSR |

Explain 'films' as an 'off the job' method of training. 1
TR HA Td Tho T=go 2oR FRT Yoy o IR H ‘A Hed & MR W
T IR & ?

In the contribution of management what is the difference on the basis
of ‘Personality’ between Henri Fayol and F. W. Taylor ? 1

gug -

Section - B

o

g T i g1 ?

"Coordination is an all pervasive function." How ? 2
T HHOT T HAT H ST TAT 3T F T i TR |

Explain the 'Placement and orientation' in staffing process. 2

STTRIGTAT WUSUT 36 Sheel g oo Sl o7 ol TeEdT & qHeART |

Explain any two types of network in grapevine communication with
the help of chart. 1+1
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14.

15.

16.

17.

18.

19.

Y % & Tecd A @U |

Write two importances of management. 1+1

AT SehI0T W TUFITT SIS @rd & IS Y §IF Sy |

As per your views, mention any two disadvantages of divisional
structure. 1+1

TH TRl & &Y H, 3T FRT T Ga€T & WA | A8 ST drell el &t
AT T THRT |

As a seller, explain any two sales promotion activities used by you.

1+1

TIET I TAERIT o Tecd o A+ a5l i THSey
i) TS TS AT TUROT H @l

ii) TR H FER |
Explain the following points of importance of Business environment :
i) Helps in planning & policy formulation

ii) Improvement in performance. 1+1
FIT 3T G € o T Th Hell € 2

Do you think that management is an art ? 2
e -9
Section - C

AT HRET 9T i = g THET |

Explain the functional foremanship with the help of a chart. 4
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20.

21.

22.

23.

24.

UATR FRT Ja § T AT § 2

What are the advantages of management by exception ? 4
3T TH STH & BT H, STHAT 3R Ya€T H 75 & AUR W Y ThR
3R T ?

i) JU o U T

ii) ATIIIF HA HINTA |

As an entrepreneur, how can you differentiate between
entrepreneurship and management on the basis of the following ?

i) Approach to decision-making

ii) Primary skill requirement. 2+2

IRA % A e H SUNRRIST i WAV Y& FA a6t Feel aR FEAT A
eI H qHEEy |

Explain in brief any four regulations which provide protection to
consumers in the Indian legal framework. 1+1+1+1

Teh IR SR & T ShATehelldl ohi THSIEN :

i) T T H qoad / T

i)  Geael & U STIER SUT FHIAT |

Explain the following functions of a stock exchange :

i) Pricing of securities

i) Providing scope for speculation. 2+2=4
T ol TN ¢

i) SITST 3MER0T 3T (3720 Hio 37Ro)

ii) FAI W 3 (R0 3o 3T=0) |
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Explain the following :

i) Interest Coverage Ratio (ICR)

ii) Return on Investment (ROI). 2+2=4
25. WAl & AFAIE Gl ¥ TH UG Hl Ifd FA W Ik &H el his TR o

[SREL

Write any four merits of filling vacancies through internal sources of

recruitment. 1+1+1+1=4

26. TANH H T o THSEN :

i) &g 19

i)  HEHT|

Explain the following in planning :

i) Strategy

i) Programme. 2+2=4

27. IR U & YAT T A A Heel dR B! T g0 i ST |

Explain any four factors which are affecting financing decision.

1+1+1+1=4
gug - §

Section - D

08. HUYUT YShAT o o WF deell ohl THIMEY |

SIREI

T WA o F e Rk FHeEy |

Explain the various elements of communication process. 6
OR

Explain the various types of financial incentives. 6

SS—31—Bus. Studies



29.

30.

7

ST T AT ST TH TS o T8 3T e ThR 3T HaT 2
aTeraT

ST ‘37’ I MU IRV T 37 R 3TN Ud TR0 H ST TSy |
How can you differentiate between formal and informal organisation ?

6

OR

As per your views, explain the difference between delegation and

decentralisation to Mr. A. 6

Fie 1 319 JaTd gU, SifeT ¥ TUUHHATST g det A T U |
SIREI
URISTT & o 9o W1 TS Sl T G S T
Mention the meaning of 'Brand'. Write the advantages to the marketers
by branding. 6
OR

Explain the various levels and functions of packaging. 6
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T 3 1 qUe
Ut : 80

whenteat & oo am e
GENERAL INSTRUCTIONS TO THE EXAMINEES :
1. QU 9L 370 U9 U 9 A e ford |

Candidate must write first of all his/her Roll No. on the question
paper compulsorily.

2. W U Y A €

All the questions are compulsory.

3. U WY I I A e IW-Yfdan | & ford |
Write the answer to each question in the given answer-book only.

4, 59 9w | oI @UE €, 39 G % ST Uk 919 &l ford |

For questions having more than one part the answers to those parts
are to be written together in continuity.

5. U YA % Bl 9 UST ®URR H fRE YR @ Jfe / R / TRt gH
R st AT o 9o ST WEl " |

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.
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Gug Uy W 3% TAE U9 I H I/ gD |

A 1-10 1 20 ¥

) 11-18 2 Y IS

q 19-27 4 Ush g3

T 28-30 6 = I

Section Q. Nos. Marks per Word/Page limit

question of answer

A 1-10 1 20 words

B 11-18 2 Half page

C 19-27 4 One page

D 28-30 6 Three pages

7. U hHI% 28 ¥ 30 H IMIRH fohed ¢ |
Question Nos. 28 to 30 have internal choices.

gug - A

Section - A

1. ‘ydy gl g1 W S |

"Management is all pervasive." Explain. 1
2. “fHIISH U AEEE s g1 R 2

"Planning is a mental exercise." How ? 1

3. 9RdE wfayfa we fafma aig (I i awries e 0 st s fgar w2

When was the Securities and Exchange Board of India (SEBI) given a

statutory status ? 1
4. “Iuther gemTeAs Tate €17 e ?

"Entrepreneurship is a creative activity." How ? 1

SS—31—Bus. Studies



10.

11.

12.

3
IR et | T 3= v Tohal Srar € 2

How is 'Motion Study' done in scientific management ? 1

HHANET o T8 H ‘Tl Ten’ | TR T D |

Explain the meaning of 'Intelligence test' in selection of employees. 1
forqur o & H IR |19 % I &Y’ o A Ry |

Mention the names of any two gauge performance standards in
marketing area. 1

e e 9 i g ?

"Coordination is a deliberate function." How ? 1

‘TS THT I S dTelt UERaT 21 SHEEy |

"Planning is a time consuming process." Clarify. 1

&R TRl §RT Afquifsd STRmE’ & ogT &l T Hife |
Explain the principle of 'Discipline' propounded by Henri Fayol. 1
gue -

Section - B

Teh Ua9eh oh T H [ASeh{0T & 0T SFedd H & 1@ TINeIdHl i Sdmey |

As a manager mention the changes taking place in business due to
privatisation. 2

fAf¥TEIehoT o STMER W HTTcHS TS U THIT e | 3= ey |

Mention the difference between functional structure and divisional
structure on the basis of specialisation. 2

SS—31—Bus. Studies [ Turn over



4
13. AT faerr ® Hererdn favetsor & 9ge] i 91 §RT MR hitelt |

Show with the help of a chart the aspects of feasibility analysis in

entrepreneurship development.

14. Y¥TeTOT o Tt H g g7 R TaEy |

Mention any two differences between training and development.

15. 3fio=iies TRV o 0 o3 Bl 91 §RT URIST iy

2

2

i) EED

iy foem v

Show the following networks of formal communication through a
chart :

i) Wheel

ii) Inverted V.

16. TH STH & ®9 § fafm geri & g & o e e arRE W

w4

As an entrepreneur how will you contribute in developing exchange

relationship ?

17. SAEEIEh ShA1eT U Sk YATeROT o AT hi T ohileTd |

Explain the effect of economic environment on business activities.

18. foeRoT & ‘[ WRIF HTeAY’ i AE §RT UGHITT it |

Show with the help of a chart 'zero level channel' of distribution.

SS—31—Bus. Studies
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19.

20.

21.

22.

23.

24.

25.

5

gug - 9

Section - C

] T o ITEI0T aRerdl 3FH | SdTey |

Mention the examples of current assets in order of liquidity. 4
IUHRAT TE0T FIH & 3Fid foag (HaRoT TSl & &9 § T[T FHEH'
t gfFeT St THET |

Explain the role of 'National Commission' as a redressal agency under
the Consumer Protection Act. 4

T o ‘GTHITSTeh 329’ i T iy |

Explain the 'social objective' of management. 4

&I %A T WA @A i T T |

Explain Henri Fayol's scalar chain. 4
fi=oT & ‘OReAdT STUId’ Ud ‘MY AT U’ i el &t SIEI0N gR1 W
I |

Explain 'Liquidity ratio' and 'Solvency ratio' in control through any two

examples. 4

“SEOT-GHAT ST’ St TUMT T THR Y ST § 2

How is the 'debt-equity ratio' calculated ? 4
Ueh Ueuh o &9 § T4 UfshaT % Hecoqol &t =0T i Sared |

As a manager mention two important steps in the process of selection.

4
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26.

27.

28.

29.

T o GRATHE Hd AT |

Mention protective functions of SEBI. 4

fraem 7 ‘ufsranr’ =1 e i
Explain 'Procedure' in planning. 4
gug - ¢
Section - D

T Ga¥eh o ®©F § [hdl A6 399 9 foeh=s o0l & Hecel ol THEALT |

ST

Th YeU®h & ®7 H [hdl AE@gs ST9 o PR R0l & Hecd ol
HHSATRU |

As a manager explain the importance of decentralisation in a business

enterprise. 6

OR

As a manager explain the importance of delegation in a business
enterprise. 6

fsem & wdaeTr & Ao & fhEl @ faget it T S|
SEE
TS | YHTET HUSUT i Hich{deh SE13T I T HifT |
Explain any six points of importance of supervision in direction. 6

OR

Explain the semantic barriers of effective communication in

organisation. 6

SS—31—Bus. Studies



7
30. fooue =t foreisanatt s gu ity |

ERE))

{9 & fohel ©: ST I G0 oW |

Describe the features of marketing. 6
OR
Describe any six functions of marketing. 6
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TR Roll No.
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No. of Questions — 30 SS—31-BIIS. Studies
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I HighHeR adet, 2016
SENIOR SECONDARY EXAMINATION, 2016
I HETTH

(BUSINESS STUDIES)
9 : 31 U

quTieh : 80

gfianfefat & fau amra fAdw
GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) gdftenelf Tdwem U Uy U W AR AHERE: ford |

Candidate must write first of all his/her Roll No. on the question
paper compulsorily.

2) @\t uva e fHEE g |
All the questions are compulsory.
3) UHH U9 Rl ST & TS IW-YiEaent ° & o |

Write the answer to each question in the given answer-book
only.

4) 7 uwat ® afes @Wus g, 39 @l & W uw T #@ )

For questions having more than one part the answers to those
parts are to be written together in continuity.

Tear Here

99 U= Rl Wi o {10 a2 e
TEAR HERE TO OPEN THE QUESTION PAPER

TEl | ey
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2

5) uga v & F< @ i wurr # foRe wehr R g / e / ek gn w =R
IS oh U9 Rl T T

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.

6) Qg Uy @& I TA® T IR &1 Wsg /48 i
H 1-10 1 20 vrsg
o 11 - 18 2 e Us
q 19 - 27 4 Teh U8
3 28 - 30 6 a= g8
Section Q. Nos Marks per Word/Page limit
question of answer
A 1-10 1 20 Words
B 11 - 18 2 Half page
C 19 - 27 4 One page
D 28 - 30 6 Three pages

7) w9 wutek 28 ¥ 30 § IRk faekeu |
Question Nos. 28 to 30 have internal choices.
Qug — A

SECTION - A

1) ‘v&u us 9rfEsw fohar @ e i)

"Management is a group activity.'

1

explain. [1]

SS—-31-Bus.Studies 426



2)

3)

4)

S)

6)

7)

8)

“franeE stfera 27 A7

'Planning is continuous'. How? [1]

WA rfefaeren uea (37, &, . 3. 3A1E.) 3 SUR wd aIEw R ?

When was the over the counter exchange of India (O. T. C. E. 1.)
Commenced trading? [1]

“IEffar Scarer &1 SR 2 FRA?

Entrepreneurship is organisation of production. How? [1]

farverens uiisifies gunelt @ @ st 27

What do you mean by differential piece wage system? [1]

HUAMET & =91 H VSR ATechR’ /T A0 T8 Hifsu)

Explain the meaning of employment interview in selection of
employees. [1]

= ufshran &% g (TRfRTeR) @ =Run % am feRau)

Write the names of first (preliminary) two steps of control process.

[1]

‘Ao AfEe wTEl W UShIeHhdl @ g1 R ?

"Coordination integrates group efforts" How? [1]

SS—-31-Bus.Studies 426 [ Turn Over



4
9) ‘e d§ Wl AT 3T ?7 1 awHEeu)

'Planning involves huge costs'. Explain. [1]

10) 0 waer gt gfduifea ‘v fawem” & fagea =t wae fism)

Explain the principle of 'Division of work' Propounded by Henri Fayol.
[1]

wQig - d

SECTION - B

11) faferer uatern & weR g e foredl @t fag=ent & 9w foiRam)

Write any two names of legislations passed by the Government in
legal environment. [2]

12) ‘wehfd’ Ta A’ & SMUR W UGS TS TS UGS W64 H 3R Farsu|

Mention the difference between formal organisation and informal
organisation on the basis of 'mature and leadership' [2]

13) safian 8 ‘SemdE sl & oo oE. St wE. fagewer s = grn ueEhia Rkl

Show with the help of a chart the '[.D.S. Analysis for entrepreneurial
opportunities' in entrepreneurship. [2]

14) wi¥teror qen ok | 164 it g a1t @i @t oe foilau)

Write any two benefits of training and development to an organisation.

[2]
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5
15) siiu=niier N0l & “‘TOa= / Gk UAIg 93 @hi 9e gl UERid hitsTe|

Show with the help of a chart 'free flow network' of formal
communication. [2]

16) 319 Uk STl o ®9 ° ITHE fAeares vd awedar # foRE aig anem uem |
(=13 foreg)

As an entrepreneur how will you contribute towards entrepreneurial
performance and success. (Any two points) [2]

17) =araataer uieror st 312t Tum <Hifsu)

Explain the meaning of Business environment. [2]

18) faaur &% ‘foradim wieam’ =mt = g weivia Hifsm)

Show with the help of a chart 'two level channel' of distribution. [2]

«us - 9
SECTION - C

19) Uit ST i UHId A 9T Shieh oh &9 | Uehe yaE T = wug fikmw)

Explain cash flow position as factors affecting the choice of capital
Structure. [4]

20) SuHEs & =, sifier wwemsu)
i) H= & AR
ii) === 1 AR
Explain the following Rights of consumers. [2 +2=4]
1) Right to be informed
11) Right to choose

SS—-31-Bus.Studies 426 [ Turn Over



6
21) U™ % ‘WISATCHS 3299 <kl TUE Hifsm)

Explain the organisational objectives of management [4]

22) JHTIRTT & 3299 foiRau|

Write the objectives of standardisation. [4]

23) fFE=or B R @ diment st wuE i)

Explain any two limitations of controlling. [4]

24) TS Uil h A9kl hl HIfd i 9T geeh Sdrsu]

Mention the factors which affect the requirement of fixed capital.[4]

25) 3t 2 wita afvteror fafer o ‘afderonell wrisea’ =t wwzeu)

Explain the 'apprenticeship programme' of on the job training method

[4]
26) ¥t ¥ freraqut =@ AE
Mention development functions of SEBI. [4]
27) FEsE | CTEm T wiRul
Explain 'Rule' in planning. [4]
©us - q
SECTION - D

28) Tk Tereeh % w9 W Rl s Sem # TeA o W Rl awEnsul (RE TR frg)
StaT

FNU=TEh TE @ A1 9™ 27 ATk T H Uk u<iier a6 | o fora
TUTl Rl g1 wfRu e
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As a manager explain the importance of organisation in a business
enterprise. [6]

OR

What do you mean by formal organisation? In your opinion what
advantages should a formal organisation have. [6]

29) 3r=s dar & fohgl ©: TUT &1 FuH hifg|
HAAYAT
frdvm  omrron % wee % feedl W frgal W wE SR
Explain any six Qualities of good leader. [6]
OR

Explain any four points of importance of motivation in directing.[6]

30) T 3= oie AW hl Al ©: feviwaett s wwegu)

AAYAT

fommaa & et Rl TwEms)

Explain any six characteristics of a good brand name. [6]
OR

Explain merits of advertising. [6]

BRR
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5) uga v & F< @ i wurr # foRe wehr R g / e / ek gn w =R
IS oh U9 Rl T T

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.

6) Qg Uy @& I TA® T IR &1 Wsg /48 i
H 1-10 1 20 vrsg
o 11 - 18 2 e Us
q 19 - 27 4 Teh U8
3 28 - 30 6 a= g8
Section Q. Nos Marks per Word/Page limit
question of answer
A 1-10 1 20 Words
B 11 - 18 2 Half page
C 19 - 27 4 One page
D 28 - 30 6 Three pages

7) w9 wutek 28 ¥ 30 § IRk faekeu |
Question Nos. 28 to 30 have internal choices.
Qug — A

SECTION - A

1) ‘v&u us 9rfEsw fohar @ e i)

"Management is a group activity.'

1

explain. [1]

SS—-31-Bus.Studies 426



2)

3)

4)

S)

6)

7)

8)

“franeE stfera 27 A7

'Planning is continuous'. How? [1]

WA rfefaeren uea (37, &, . 3. 3A1E.) 3 SUR wd aIEw R ?

When was the over the counter exchange of India (O. T. C. E. 1.)
Commenced trading? [1]

“IEffar Scarer &1 SR 2 FRA?

Entrepreneurship is organisation of production. How? [1]

farverens uiisifies gunelt @ @ st 27

What do you mean by differential piece wage system? [1]

HUAMET & =91 H VSR ATechR’ /T A0 T8 Hifsu)

Explain the meaning of employment interview in selection of
employees. [1]

= ufshran &% g (TRfRTeR) @ =Run % am feRau)

Write the names of first (preliminary) two steps of control process.

[1]

‘Ao AfEe wTEl W UShIeHhdl @ g1 R ?

"Coordination integrates group efforts" How? [1]

SS—-31-Bus.Studies 426 [ Turn Over
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9) ‘e d§ Wl AT 3T ?7 1 awHEeu)

'Planning involves huge costs'. Explain. [1]

10) 0 waer gt gfduifea ‘v fawem” & fagea =t wae fism)

Explain the principle of 'Division of work' Propounded by Henri Fayol.
[1]

wQig - d

SECTION - B

11) faferer uatern & weR g e foredl @t fag=ent & 9w foiRam)

Write any two names of legislations passed by the Government in
legal environment. [2]

12) ‘wehfd’ Ta A’ & SMUR W UGS TS TS UGS W64 H 3R Farsu|

Mention the difference between formal organisation and informal
organisation on the basis of 'mature and leadership' [2]

13) safian 8 ‘SemdE sl & oo oE. St wE. fagewer s = grn ueEhia Rkl

Show with the help of a chart the '[.D.S. Analysis for entrepreneurial
opportunities' in entrepreneurship. [2]

14) wi¥teror qen ok | 164 it g a1t @i @t oe foilau)

Write any two benefits of training and development to an organisation.

[2]
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15) siiu=niier N0l & “‘TOa= / Gk UAIg 93 @hi 9e gl UERid hitsTe|

Show with the help of a chart 'free flow network' of formal
communication. [2]

16) 319 Uk STl o ®9 ° ITHE fAeares vd awedar # foRE aig anem uem |
(=13 foreg)

As an entrepreneur how will you contribute towards entrepreneurial
performance and success. (Any two points) [2]

17) =araataer uieror st 312t Tum <Hifsu)

Explain the meaning of Business environment. [2]

18) faaur &% ‘foradim wieam’ =mt = g weivia Hifsm)

Show with the help of a chart 'two level channel' of distribution. [2]

«us - 9
SECTION - C

19) Uit ST i UHId A 9T Shieh oh &9 | Uehe yaE T = wug fikmw)

Explain cash flow position as factors affecting the choice of capital
Structure. [4]

20) SuHEs & =, sifier wwemsu)
i) H= & AR
ii) === 1 AR
Explain the following Rights of consumers. [2 +2=4]
1) Right to be informed
11) Right to choose

SS—-31-Bus.Studies 426 [ Turn Over
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21) U™ % ‘WISATCHS 3299 <kl TUE Hifsm)

Explain the organisational objectives of management [4]

22) JHTIRTT & 3299 foiRau|

Write the objectives of standardisation. [4]

23) fFE=or B R @ diment st wuE i)

Explain any two limitations of controlling. [4]

24) TS Uil h A9kl hl HIfd i 9T geeh Sdrsu]

Mention the factors which affect the requirement of fixed capital.[4]

25) 3t 2 wita afvteror fafer o ‘afderonell wrisea’ =t wwzeu)

Explain the 'apprenticeship programme' of on the job training method

[4]
26) ¥t ¥ freraqut =@ AE
Mention development functions of SEBI. [4]
27) FEsE | CTEm T wiRul
Explain 'Rule' in planning. [4]
©us - q
SECTION - D

28) Tk Tereeh % w9 W Rl s Sem # TeA o W Rl awEnsul (RE TR frg)
StaT

FNU=TEh TE @ A1 9™ 27 ATk T H Uk u<iier a6 | o fora
TUTl Rl g1 wfRu e
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As a manager explain the importance of organisation in a business
enterprise. [6]

OR

What do you mean by formal organisation? In your opinion what
advantages should a formal organisation have. [6]

29) 3r=s dar & fohgl ©: TUT &1 FuH hifg|
HAAYAT
frdvm  omrron % wee % feedl W frgal W wE SR
Explain any six Qualities of good leader. [6]
OR

Explain any four points of importance of motivation in directing.[6]

30) T 3= oie AW hl Al ©: feviwaett s wwegu)

AAYAT

fommaa & et Rl TwEms)

Explain any six characteristics of a good brand name. [6]
OR

Explain merits of advertising. [6]

BRR
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5) uva U o fE=h 9 sl Turm # foret wehr <t gf2 / srar / fekvenyma g wr =
WTHT ok 99 <kl T AT |

If there is any error / difference / contradiction in Hindi & English
versions of the question paper, the question of Hindi version should
be treated valid.

6) s 9T AT Ah TA® T IW I W /Y8 W
3 1-10 1 20 vrsg
E| 11 - 18 2 A U8
q 19 - 27 4 Tk IS
3 28 - 30 6 T us
Section Q. Nos. Marks per Word/Page limit
question of answer
A 1 -10 1 20 words
B 11 - 18 2 Half page
C 19 - 27 - One page
D 28 - 30 6 Three pages

7) 997 huTeh 28 | 30 H raiier fareRea § |
Question Nos. 28 to 30 have internal choices.
Qs - A

SECTION - A

1) ‘e srfasarfua aur stasat forameti sl A a2l e ? [1]

"Planning reduces overlapping and wasteful activities." How?

SS—31-Bus. Studies 830



2)

3)

4)

S)

6)

7)

8)

3
*‘Torarg ufvreror’’ farfer wvr wwzER [1]

Explain the "Internship Training" method.

‘‘garer Ueh T vk g1 T i [1]

"Management is an intangible force." Explain.

‘I gy RT AR 21wy | [1]

"Coordination is the essence of management." Explain.

AT T+ o s “guarater # fafaator’’ | smmaest s=m o 2 2 [1]

What do you mean by the term "Just in time manufacturing" of
Scientific Management?

e — ufRa § “Rreredt o1 qeaie’’ & awTE| (1]

Explain the "Evaluating alternative course" in planning process.

geraeha fAg=rur i g g sygfAaek aeient & am feRa=n [1]
Write the names of any two modern techniques of managerial control.
A gfadid a8 afFaa 9 (We) 6l TUmUET IR SR g0 U 37aid
uoTTEeR R o6 U W e hI TS ? [1]

When did Government of India established the Securities and
Exchange Board of India (SEBI) as an interim administrative body?
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9) IUfET 9 U= W hIg Ueh T TaTsA | [1]

Mention any one difference between "Entrepreneurship and Management".

10) aatfAer Ta=er hY dehieh ‘T agia 1eaaa’’ Rl 3299 TUE hHifsd | [1]
Explain the objective of "Method Study Technique" of scientific
management.

Qg us — o
SECTION - B

11) F=aferRaa =t e1ed samsa - [2]
) Tt awfa
) T FEeE

What is the meaning of the following :
I) Fixed Assets

IT) Financial Planning

12) sk TiTeA g fohd HEATHI o foTu 3ugh 8 7 [2]

The functional structure is suitable for which type of organisations?

13) fagferertor ufgran & ‘uriisfies’” w6 wwzmed | [2]

Explain the "Compensation" in staffing process.

SS—31-Bus. Studies 830
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14) T4 o AFER “wuwer’ ShHr gt S| [2]

Define "Communication" according to Rogers.

15) ‘‘saftar-fasm’’ =t aré grn uehia Hicm) [2]
Show the "Entrepreneurship-development" with the help of a chart.

16) “‘gram’’ 3 YR W YN AR & HgT AR § ST+’ Fars | [2]
Differentiate between Capital Market and Money Market on the basis
of "Safety".

17) “‘armues foem o, s safuar fafir—amaa qen seeagut fran 2?2’ &3 ? [2]

"In your opinion, Is Entrepreneurship a lawful and purposeful Activity."
How?

18) ‘‘feravur — utexw & YRR’ &kl ATE gRT Ueidia hifs| [2]
Show the types of channels with the help of a chart.

T UE - ¥
SECTION - C

19) TRt off SUFh SUHRHT BRA & THET IR Shid o Tehd g7 U™ H_HITHE . W
wfera @ fewft Hilkm [4]

Who can file a complaint before the appropriate consumer forum?
Write a short note on "National Commission."

20) FreaferRaa foargsett & TR W Te-r 1 Agc aHsATsd — [4]
I) waee wfaviier @rea st fAator war 21
II) Y-y SARKTA 3291 ehi ITTH | TgTah gram g1
Explain the importance of management on the basis of following
points :-
I) Management creates a dynamic organisation.

IT) Management helps in achieving personal objectives.
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21) U USUE % TU |, AT IRRAT 6 TUH a1 TSRO S aHeEE | [4]

As a manager, explain the first two steps of planning process.

22) 2 WA g iautfea fAterad Rrgreai bl awsss - [4]
I) uger wan
1) wHaTREt ol Sfawe
Explain the following principles propounded by Henri Fayol :-
I) Initative

II) Remuneration of employees

23) Wt o SR WAl o T § g AT fohegl SR e HT s SHEATSd | [4]

Explain any four merits of using external sources of recruitment.

24) fafaRaa st w1 THzmEd S e Aot s gefaa ww § - [4]
[) TS T TeTRea
1) =RyoT i
Explain the following factors affecting dividend decision :-
I) Stability of Dividends
II) Taxation policy

25) Uy — FIAT Ugid & TS=Leh! hl g STl Shig <R AT Sl Fdred | [4]

Mention any four advantages of "Management informating system"
to Managers.

26) STTEAETRIE TATERUT < TRUTH Rl =Te gRT Ueidta Hime | [4]
Show "the elements of Business Environment" with the help of a
chart.

27) . E.E. AR 6 hig IR T Jarsd | [4]

State any four advantages of O.T.C. Market.

SS—31-Bus. Studies 830
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QU - I
SECTION - D

28) IANITHT IcUTE! <hl AT &k =atia *“fafdre scure’”’ =t 31ed Taed | sa<h! favraard
Farsa| [6]
HAYAT
SITUE o ATH AT TG hid 0T TR STl w1 €= WEAT A1igu ? (HE 6)
What is the meaning of "Speciality Product" under the consumer
product categories? State its characteristics?
OR
Which of the considerations should be kept in mind while choosing
a brand name? (any six)

29) HTATCHR TS gTa § SATYhT ST AT g ? THh U kT Ui HiA | (TS uier)[6]
HAYAT
FTUAFRR, IR F ITREIAT & T 1T Fohd TehR 377ax /T ?
What do you mean by functional structure of organisation? Describe
its advantages. (Any five)
OR

How can you differentiate among Authority, Responsibility and
Accountability?

30) THTE FUWUT R FATLTHT Rl G A oh TTT 319 Tkt IUTAT ShT STUATIAT 2 (T3 6)[6]
AYAT
U=l § TUWUT & Hged ehl 3ATT fohd TehR TU8 w31 ? (1S 6)
Which of the measures you will adopt to overcome the barriers of
Effective communication. (any six)
OR
How will you explain the importance of communication in
management? (any six)

PP P
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6) QU

K3l

2

Section

o QO w »

99 HEAT
1-10

11-18
19-27
28 -30
Q. Nos.

1-10
I1-18
19-27
28 - 30

6

Marks per question

7) 99 AT 28 | 30 ® srwafien foeheu )

Question Nos. 28 to 30 have internal choices.

1
2
4
6
Qg - A
SECTION - A

1) ‘3299l oW Ua’ % Ufduteeh i g ?

Who is the propounder of 'management by objectives'?

2) US T Ueh ATHTN 399 ddT3U]

Mention one social objective of management.

SS—-31-Bus.Studies
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of answer

20 words
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3) o H Ufdwer | ATIHT T STT9T B ? [1]

What do you mean by consideration in contract?

4) “Gu ey & fou du ufowa gan srfemd 317%a [1]

"Valid consideration to legal contract is mandatory" How?

5) 3erfaar 1 vk favwar sarsu) [1]

Mention one characteristic of entrepreneurship.

6) “‘Safuar Iur & AT faem @ SmTUR B A ? [1]

"Entrepreneurship is the basis of economic development of the nation. How?

7) wuT Helt GREAT ST AT T TR R AT ? [1]

When did the 'Pradhan Mantri Bima Yojana' start?

8) ‘3reu SHT | ITUHT FAT AT @ ? [1]

What do you mean by 'Under Insurance"?

9) WRA § BT H I JEATT F §G 7 [1]

When did service tax start in India?

10) wEvem fagha T ARA o i & ToT § A0 §AT? [1]

In which state did the law of salestax come into force for the first time in India?

SS—31-Bus.Studies 1064 [ Turn Over



11)

12)

13)

14)

15)

16)

17)

4
Qug — d
SECTION - B

&Y i GEATHSE Y(HHT ok g a1 fargati i awzsy| [2]

Explain any two points of 'Informational role' of management.

Teh UIIER WEIeh h &9 H, USeR Y i wig qf fovraan sarsu| [2]

As a professional manager, mention any two characteristics of professional
management.

wa g fosmom & straeRt /o 27 [2]

What do you mean by purchase point advertisement?

Frafaftaa = wwenEn) [2]
i) feofee sgara

i) feuTeE ey

Explain the following.

1)  Executed contract

1) Executable contract.

IS | ‘wHUE YU HeAT Fuia i wHeIST| [2]

Explain the 'Fraudulent misrepresentation' in contract.

HATqeh fomm ®, T IUTHaT STaER @isH hi Ufshar gl a? [2]

In your opinion, is entrepreneurship is a process of searching opportunity. How?

‘<t TR UE AT 317 T ST 39 KU W WEHd € ? [2]
"Insurance provides protection”. Do you agree with the statement?

SS—-31-Bus.Studies 1064
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18) &g ua |am o hY wiE ar favrwan sas| [2]

Mention any two characteristics of goods and service tax.

@ is - 9
SECTION - C
19) & Fae g ufauttea FafaRaa gt =0 augneu) [4]
i)  otmest hr Uehdr
i) T &Y weman

Explain the following principles propounded by Henri Fayol.
1)  Unity of command

1)  Unity of direction.

20) sAfRun 6 ‘Tew foEmeT di g 9N WA Jars| [4]
Mention any four assumptions of 'X' theory of motivation.
21) TafaRea fargati o STUR TR TSRO 1 Wged |9esy| [4]

i) T wgie ¥ oifglg

i) oTe® 9w wrere 1 i

Explain the importance of motivation on the basis of following points.
1)  Increase in job satisfaction.

1)  Build good labour relations.

SS—31-Bus.Studies 1064 [ Turn Over
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22) Ueh Uk o ®U |, TIhN & Tfd ThiZ IR ATHITG ITEeal s dd18u| [4]

23)

As a manager, mention any four social responsibilities towards government.

g FITY & HIE g YhR Fars| [4]

Mention any two types of semi contract.

24) TfaRea fargeti o STTUR W ITTHAT 1 Hged ARy [4]

) e Fmtor wr ST

i) wqfT enfiw fremm

Explain the importance of entrepreneurship on the basis of following points.
1)  Promotes capital formation

1) Balanced economic development.

25) "1 % &9 Td TR & YR W AR Sur i aHesu| [4]

Explain the 'Fire Insurance' on the basis of scope and kinds of insurance.

26) Uk Uk o €U |, ATFh! o TTd hig AR ATHTSTR STIcal sl 913U [4]

As a manager, mention any four social responsibilities towards customers.

27) Tatafaa famgeti = wwemgU) [4]

i) fesht @1 feramor

i) e @ faerm

Explain the following points.
1)  Statement of sales

1) Statement of purchase

SS—-31-Bus.Studies 1064
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Qug - 3
SECTION - D

28) wery U Tarereht hi Futearenes it = wwsmsw)

29)

30)

AT
ga=¢l & fohedl ©: Sl hl THATIT|
Explain the decisional role of managers in management.
OR

Explain any six functions of management.

et T #, famTo A srravaeha @i T i)
AT
e & foru fogum & wgea &t sta fore TR Tuse R ?
In your opinion, explain the needs of advertisement.
OR

How will you explain the importance of marketing for nation?

ey fafam | Sedied wrart dunfaes Iraei st aHssu|

AT
ey arfafaeam ¥ w9 sgta wrat fohedl ©: Qe JTauEt % aues|
Explain the legal provisions related with coercion in contract act.

OR

Explain any six legal provisions related with void agreement in contract act.

¢ ¢
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7) U s 28 & 30 U s faeRed 2

Question Nos. 28 to 30 have internal choices.

s - A

SECTION - A

1) == % <iteg fagri & iqurees s am fafau|

Write the name of propounder of fourteen principles of management?

2) iR g g foilaa geaes st o AW 22

What is the name of the book written by Peter Drucker?
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3) TSRO AAEE | gig HH I g7 [1]

How does motivation improves morale?

4) wue @ 31 TRy [1]

Mention the meaning of fraud.

5) ‘U a1 U IUH WA Eh 2, W ? [1]

"Sound health is essential for a leader," Why?

6) Y@ ENR? [1]
What is proposal?
7) fauum yary Iigeht o TH | dig Y e 29 [1]

How marketing management increase customers knowledge?

8) e U =i & foru form vise w1 = R R 20 [1]

Which word is used for insurance in the Rig-Veda?

9) ““foAToR 7T gk ST B, w2 [1]

"Advertisment attract new customers," How?

10) wmafoTeR TReM = 1o 37 [1]

What is the meaning of social security?
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SECTION - B

11) ““Serftran ue a9rer fofem 217 A2 2]

"Entrepreneurship is a professional activity." How?

12) Y= <Rt Tereht YiHeRt o 27 2]

What is the spokesperson role of management?

13) Safian gsit Fuio § @ g @ 2 amensn) 2]

How does entrepreneurship is helpful in capital formation? Explain.

14) 3TSHEA ASHTR DT O 31T 1 AU @ 2 2]
What do you mean by Life time employment plan?

15) TR 9 39ER-E | TR SqT3U] [2]

Mention the differences between assurance and insurance.

16) <. wa. & w=n2? [2]
Whatis G. S. T. ?

17) <. wa. &, dfiemot 3 G % T 7 ool el 31 geararsit & A ferRam) [2]
Write any two name of documents which are enclosed with application for taking
registration.

18) warer it wreifteRd @t 9 fhE YRR TE w3 ? [2]

How will you explain the universality of management?
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SECTION - C

19) “‘varer Uk 31g9a ik 8, A ? [4]

"Management is a invisible power," How?

20) fr= =t THEmET- 2+2=[4]
) =Y sEE
i) =3 ey
Explain the following-
1)  Void agreement

1)  Void contract.

21) Ueh Uerereh o &9 |, 37T 310 e | 3o i ferm stferiia qer-iient st sraamunt ¢ feredl
TR Tl WE HifU| [4]

As a manager, which non-financial techniques of motivation will you adopt in your
organisation? Explain any four.

22) THUE g He | R Fifu) [4]

Differenciate between Agent and Servent.

23) “Fafhdl Ueh HeER ,” 91 T 36 AT W g 8 ? T ity [4]

"Entrepreneurship is a Practice," Do you agree with this statement? Explain.
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24)

25)

26)

27)

28)

Tal & HIHISTR ST % 3 &/ i GHgeu- 2+2=[4]
) e
) WA ER

Explain the following levels of social responsibility of management-
1) Lowlevel

1) Medium level.

ek TR H, S o fohegl &t TrteeR it sht EwEITST| 2+2=[4]

In your views, Explain any two primary functions of insurance.

AR ITRETTRIC <hl TALRUT o AT Tei-el TEY shl THEATSU| [4]

Explain the trusteeship management phase of concept of social responsibility.

24 1. TE. . ) TOET T IS0 g e R [4]

Explain with example of calculation of due G.S.T.

"l - g
SECTION - D

Y ey & foRl B: Ay qedl i Guik hifTu| [6]
Y

TTE TRt foRl ©: denfes famt ot auie Rt

Describe any six essential elements of Valid Contract.
OR

Describe any six legal provisions related with proposals.
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29) vy i Hgequt ¢ ? TE il (S B: o) [6]

YT
SIETEIH Ta-l Tl Wgeaqul 8 2 T8 Hhifw| (13 B: o)
Why management is important? Explain. (Any six points)
OR

Why strategic management is important? Explain. (Any six points)

30) stuh T H, fouue gerer o fhedl ©: wEl @ JuEey| [6]
YT
IRt T, Tl ©: Susiern dasda fafer = smemsu)
In your opinion, Explain any six functions of marketing management.
OR

In your opinion, Explain any six consumer promotion methods.

%kk
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EIEIED Roll No.

No. of Questions — 30
No. of Printed Pages — 7

SS-31-Bus. Studies

I AT (BUSINESS STUDIES)

3= HreAties gia, 2020
ey : 31,90

Ui : 80

wremfiat o for = i

GENERAL INSTRUCTIONS TO THE EXAMINEES :

(1) ufermeff geyem 379 J9-3 W Ameh JTfHaria: forg |

Candidate must write first his / her Roll No. on the question paper compulsorily.

(2) Tt I AEE F |

All the questions are compulsory.

(3) T T T ST &I T8 I -fereht H & ford |
Write the answer to each question in the given answer-book only.
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(4) T w1 W T @Ug €, 39 @t o I U 11 g ford |

For questions having more than one part, the answers to those parts are to be written

together in continuity.
(5) WA-TF % 5 9 SISl wUTR o forelt wepr <t e/ 3t/ faiema g9 W T v &y
=1 & @ A |

If there is any error / difference / contradiction in Hindi & English versions of the

question paper, the question of Hindi version should be treated valid.

6) @IS 9 & 37 TAP T I I wIeg /
98 i
A 1-10 1 20 =g
Bl 11-18 2 37Y I8
q 19-27 4 Tsh I8
[ 28-30 6 LICReE:S
Section Q. Nos. Marks per question Words/Page limit
of answer
A 1-10 1 20 words
B 11-18 2 Half page
C 19-27 4 One page
D 28-30 6 Three pages

(7) 93 SHHTH 28 T 30 T AT<1eh fashed & |

Question Nos. 28 to 30 have internal choices.
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Qs - A
SECTION - A

1. TS I g Teh AT 33 T3 |

Mention any one primary objective of Management. 1
2. 38 ST TH & e ST AT R ?

When is IGST charged ? 1
3. TS @ STToehT @ SR R 7

What do you mean by Planning ? 1
4. ST T GEhR] TR |7 hY 7

‘Insurance is Co-operative device.” How ? 1

5. I 9 9T oK H ST ferd) Teh ot k1 9 faifay |

Write any one name of tax included in Goods & Service Tax. 1

6. WA HISIGRY STITEH e AL g3 7

When did the Indian Partnership Act come into force ? 1

7. O SHT ! AT |

Explain Crop insurance. 1

8.  EHAl GorTensh SR 2 I° Kl 7

“Entrepreneurship is creative activity.” How ? 1

9. i e TR 7

What is Implied Contract ? 1
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10.  IfErdn forehre shRishY <Al Ueh 3299 AT |

Mention one objective of entrepreneurship development programme. 1

Qg - §

SECTION - B

11. W6 9 {1 L H 3775 STt TF 21 hl ST hl THEAST |
Explain credit of IGST in Goods & Service Tax. 2

12. T AT GRETT YEH LT & | 91 39 36 6o J T80 & 7 91 ?

‘Insurance provides Social Security.” Do you agree with the statement ? Why ? 2

13, 319eh T |, 8 ST 7R aoreH 61 afshan g 7 Ty i |

In your opinion, how entrepreneurship is the process of finding opportunities ? Clarify. 2

14. 389 31ga74 % T ! FaTsT |

Mention the types of bailment contract. 2

15. 3239 o INUR W fersha Gag faferai & am samsu |

Mention the name of sales promotion methods on the basis of objectives. 2

16. ﬁﬂﬁ%‘msmq
(3) w8 T
() foafyre wame

Explain the following :

(A) Express proposal

B) Specific proposal 1+1=2
( p prop
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17.

18.

19.

20.

21.

22.

5
Teh Ta-4h o &Y H o= shl GraHifiehdl o 981 § deh Sl |

As a Manager, give argument in favour of Universality of Management. 2

elereh hl ITAdaeheh fiehT o fehed 41 fermgatt bl wrarsy |

Mention any two points of interpersonal role of Manager. 2

e -4
SECTION -C

STRTSROT <kl ATEAT forameam <hl Tl < AT STTawehdl3Tl sl T HIfVT |

Explain any two human needs of Maslow’s theory of motivation. 4

Teh AT AT oh T T[0T <! TIE HITT :
(37) 3ITH @

(F) TG

Explain the following qualities of a successful leader :

(A) Sound health
(B) Sharp intelligence 2+2=4

TRI ST I fafed Jea o fre Rt =t awers

©)EIREIRCEISE

() 3tfrepT T STeTfa

Explain the following principles of Management propounded by Henery Fayol :

(A) Division of work

(B) Authorities and Responsibilities. 2+2=4

TR, HATEH AL o ITHR T&-4 o TN STREMICT <h HTEHT o foIehT™ o TR ol THSTET |

Explain the levels of development of the spirit of social responsibility of Management
according to R. Joseph Monsen. 4
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23.

24.

25.

26.

27.

28.

6
T ST T TSUE AT She o HEd 3Tt SHITT |

Distinguish between an agent and a contractor in an agency contract. 4

Teh Ol IgHt % foheel = wmmTiores wa Afcreh oM Sl WSy |

Explain any four social and moral qualities of a successful entrepreneur. 4

Teh Ja=4Teh o &9 H, GTHTSeh STETRI ohl e ST o Y & &l oh! THEATSY |

As a Manager, explain first two levels of the new concept of Social responsibility. 4

{9 =) A=Y

(37) &fmrd fm

(9) gy«

Explain the following :

(A) Sickness Insurance
(B) Death Insurance 2+2=4

SuEdt 1 farshl oh1 forawor (am-25) <l 99eIsT |

Explain the statement of outward supplies (Section-25) of GST. 4

T ug - T
SECTION - D

R-SATEETRI Ta-4 o fShaTceh &3 hl T8 HIfT |
3AYaT
IJewdl g va hi Teoredl ©: Hi13Al o1 aviq hifde |
Explain the operational area of Non-Business Management. 6

OR

Describe any six limitations of Management by objectives.
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29.

30.

7

ey | aifesd e UTH i 7g 319 foh fosmae deh-fent ot ST 7 (RIS ©: dehrloh)
3AYdT
eI /3U5HH o feTu faur Yo < wa Wi 379 fohe TR T8 & 7 (18 ©: fog)

To get desired result in business, which advertisement techniques you will adopt ?
(Any six techniques)

OR

How will you explain the importance of marketing management for Businessmen/
Enterprises ? (Any six points)

I STga-Y Tty o STHEr et srsry araredt durfies saam aqesy |
YAl
TR A4 AR &% ITER Tfahe graeef durfes Jae™ auzmsy |

According to Indian Contract Act, explain the legal provisions related with contract of
Guarantee.

OR

According to Indian Contract Act, explain the Legal provisions related with
consideration.
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