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 x……®……ΔEÚ Roll No. 
  

 
 

      

 

No. of Questions — 30 SS—31—Bus. Studies 
No. of Printed Pages — 7 

=SS… ®……v™… ®…EÚ {…Æ˙“I……, 2015 
SENIOR SECONDARY EXAMINATION, 2015 

¥™…¥…∫……™… +v™…™…x…  
( BUSINESS STUDIES ) 

∫…®…™… :  3 
4
1

 
P…h]‰ı 

{…⁄h……»EÚ : 80 
 

{…Æ˙“I……Ãl…™……Â E‰Ú  ±…B ∫……®……x™…  x…nÊ˘∂… : 

GENERAL INSTRUCTIONS TO THE EXAMINEES : 

1. {…Æ˙“I……l…‘ ∫…¥…«|…l…®… +{…x…‰ |…∂x… {…j… {…Æ˙ x……®……ΔEÚ + x…¥……™…«i…:  ±…J…Â*  

 Candidate must write first of all his/her Roll No. on the question 
paper compulsorily.  

2. ∫…¶…“ |…∂x… EÚÆ˙x…‰ + x…¥……™…« ΩÈ˛*  

 All the questions are compulsory. 

3. |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ n˘“ M…<« =k…Æ˙-{…÷Œ∫i…EÚ… ®…Â Ω˛“  ±…J…Â* 

  Write the answer to each question in the given answer-book only. 

4.  V…x… |…∂x……Â ®…Â +…xi… Æ˙EÚ J…hb˜ ΩÈ˛, =x… ∫…¶…“ E‰Ú =k…Æ˙ BEÚ ∫……l… Ω˛“  ±…J…Â* 

 For questions having more than one part the answers to those parts 
are to be written together in continuity. 

5. |…∂x… {…j… E‰Ú  Ω˛xn˘“ ¥… +ΔO…‰V…“ ∞¸{……xi…Æ˙ ®…Â  EÚ∫…“ |…EÚ…Æ˙ EÚ“ j…÷ ]ı / +xi…Æ˙ /  ¥…Æ˙…‰v……¶……∫… Ω˛…‰x…‰ 

{…Æ˙  Ω˛xn˘“ ¶……π…… E‰Ú |…∂x… EÚ…‰ ∫…Ω˛“ ®……x…Â* 

 If there is any error / difference / contradiction in Hindi & English 
versions of the question paper, the question of Hindi version should 
be treated valid. 
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6.  J…hb˜ |…∂x… ∫…ΔJ™…… +ΔEÚ |…i™…‰EÚ |…∂x… =k…Æ˙ EÚ“ ∂…§n/{…fiπ`ˆ˘ ∫…“®…… 

  + 1-10 1 20 ∂…§n˘ 

  §… 11-18 2 +…v…‰ {…fiπ`ˆ 

  ∫… 19-27 4 BEÚ {…fiπ`ˆ 

  n˘ 28-30 6 i…“x… {…fiπ`ˆ 
  Section Q. Nos. Marks per  Word/Page limit  
    question of answer 
  A 1-10 1 20 words 
  B 11-18 2 Half page 
  C 19-27 4 One page 
  D 28-30 6 Three pages 

7. |…∂x… GÚ®……ΔEÚ 28 ∫…‰ 30 ®…Â +…xi… Æ˙EÚ  ¥…EÚ±{… ΩÈ˛* 

 Question Nos. 28 to 30 have internal choices. 

J…hb˜ – + 

Section – A 

1.  x…™……‰V…x… EÚ… +l…« §…i……<B*  

 Mention the meaning of Planning. 1 

2. ∫……®…… V…EÚ {…™……«¥…Æ˙h… EÚ“ n˘…‰ ∂… HÚ™……ƒ  ±… J…B*  

 Write two forces of the social environment. 2
1  + 2

1  

3. =t ®…i…… EÚ“ {… Æ˙¶……π…… n˘“ V…B* 

 Define entrepreneurship. 1 

4. "" x…™……‰V…x…, x…¥…-|…¥…i…«x…  ¥…S……Æ˙…Â EÚ…‰ |……‰i∫…… Ω˛i… EÚÆ˙i…… ΩË˛*'' EËÚ∫…‰ ? 

 "Planning promotes innovative ideas." How ? 1 

5. |…§…xv…  ∫…r˘…xi……Â EÚ“ EÚ…‰<« BEÚ |…EfiÚ i… §…i……<B*  

 Mention any one nature of principles of management. 1 
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6. |…§…xv…EÚ“™…  x…™…Δj…h… EÚ“ BEÚ {……ÆΔ˙{… Æ˙EÚ i…EÚx…“EÚ  ±… J…B*  

 Write a traditional technique of managerial control. 1 

7. Æ˙…π]≈ı“™… ∂…‰™…Æ˙ §……V……Æ˙ (NSE) EÚ… BEÚ =q‰̆∂™…  ±… J…B*  

 Write one objective of National Stock Exchange (NSE). 1 

8. ¥…Ë∑…“EÚÆ˙h… EÚ… +l…« §…i……<B*  

 Mention the meaning of Globalisation. 1 

9. "+…Ï°Ú n˘ V……Ï§…' |… ∂…I…h…  ¥… v…™……Â ®…Â ∫…‰ "S…±… S…j…' EÚ…‰ ∫…®…Z……<B* 

 Explain 'films' as an 'off the job' method of training. 1 

10. Ω‰˛x…Æ˙“ °‰Ú™……Ï±… B¥…Δ B°Ú0 b˜§±™…⁄0 ]‰ı±…Æ˙ u˘…Æ˙… |…§…xv… E‰Ú ™……‰M…n˘…x… ®…Â "¥™… HÚi¥…' E‰Ú +…v……Æ˙ {…Æ˙ 

C™…… +xi…Æ˙ ΩË˛ ?  

 In the contribution of management what is the difference on the basis 
of ‘Personality’ between Henri Fayol and F. W. Taylor ? 1 

J…hb˜ – §… 

Section – B 

11. ""∫…®…x¥…™… ∫…¥…«¥™……{…“ EÚ…™…« ΩË˛*'' EËÚ∫…‰ ?  

 "Coordination is an all pervasive function." How ? 2 

12.  x…™…÷ HÚEÚÆ˙h… |… GÚ™…… ®…Â "+x…÷∫l……{…x… i…l…… + ¶… ¥…x™……∫…' EÚ…‰ ∫…®…Z……<B*  

 Explain the 'Placement and orientation' in staffing process. 2 

13. +ΔM…⁄Æ˙“±…i…… ∫…Δ|…‰π…h… E‰Ú  EÚxΩ˛” n˘…‰ i…Δj……Â EÚ…‰  S…j… EÚ“ ∫…Ω˛…™…i…… ∫…‰ ∫…®…Z……<B*  

 Explain any two types of network in grapevine communication with 
the help of chart. 1 + 1 
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14. |…§…xv… E‰Ú n˘…‰ ®…Ω˛i¥…  ±… J…B*  

 Write two importances of management.  1 + 1 

15. +…{…E‰Ú o˘Œπ]ıEÚ…‰h… ∫…‰ |…¶……M…“™… ∫…ΔM…`ˆx… f¯…ƒS…‰ E‰Ú EÚ…‰<« n˘…‰ n˘…‰π… §…i……<B*  

 As per your views, mention any two disadvantages of divisional 
structure. 1 + 1 

16. BEÚ  ¥…G‰Úi…… E‰Ú ∞¸{… ®…Â, +…{… u˘…Æ˙…  ¥…GÚ™… ∫…Δ¥…v…«x… Ω‰˛i…÷ |…™……‰M… ®…Â ±……<« V……x…‰ ¥……±…“  EÚxΩ˛” n˘…‰ 

 GÚ™……+…Â EÚ…‰ ∫…®…Z……<B* 

 As a seller, explain any two sales promotion activities used by you. 

   1 + 1 

17. ¥™……¥…∫…… ™…EÚ {…™……«¥…Æ˙h… E‰Ú ®…Ω˛i¥… E‰Ú  x…®x…  §…xn÷̆+…Â EÚ…‰ ∫…®…Z……<B : 

 i)  x…™……‰V…x… B¥…Δ x…“ i…  x…v……«Æ˙h… ®…Â ∫…Ω˛…™…i……  

 ii)  x…π{……n˘x… ®…Â ∫…÷v……Æ˙* 

 Explain the following points of importance of Business environment : 

 i) Helps in planning & policy formulation 

 ii) Improvement in performance.   1 + 1 

18. C™…… +…{… ∫……‰S…i…‰ ΩÈ˛  EÚ |…§…xv… BEÚ EÚ±…… ΩË˛ ? 

 Do you think that management is an art ? 2 

J…hb˜ – ∫… 

Section – C 

19.  GÚ™……i®…EÚ °Ú…‰Æ˙®…Ëx… ∂…{… EÚ…‰  S…j… u˘…Æ˙… ∫…®…Z……<B* 

 Explain the functional foremanship with the help of a chart. 4 



 5  

 SS—31—Bus. Studies SS-6031 [ Turn over 

20. +{…¥……n˘ u˘…Æ˙… |…§…xv… ∫…‰ C™…… ±……¶… ΩË˛ ? 

 What are the advantages of management by exception ? 4 

21. +…{… BEÚ =t®…“ E‰Ú ∞¸{… ®…Â, =t ®…i…… +…ËÆ˙ |…§…xv…x… ®…Â  x…®x… E‰Ú +…v……Æ˙ {…Æ˙  EÚ∫… |…EÚ…Æ˙ 

+xi…Æ˙ EÚÆÂ˙M…‰ ? 

 i)  x…h…«™… ±…‰x…‰ EÚ“ {…r˘ i… 

 ii) +…¥…∂™…EÚ ®…⁄±… EÚ…Ë∂…±…* 

 As an entrepreneur, how can you differentiate between 
entrepreneurship and management on the basis of the following ? 

 i) Approach to decision-making 

 ii) Primary skill requirement.   2 + 2 

22. ¶……Æ˙i… E‰Ú EÚ…x…⁄x…“ f¯…ƒS…‰ ®…Â ={…¶……‰HÚ…+…Â EÚ…‰ ∫…ΔÆ˙I…h… |…n˘…x… EÚÆ˙x…‰ ¥……±…‰  EÚxΩ˛” S……Æ˙ EÚ…x…⁄x……Â EÚ…‰ 

∫…ΔI…‰{… ®…Â ∫…®…Z……<B* 

 Explain in brief any four regulations which provide protection to 
consumers in the Indian legal framework. 1 + 1 + 1 + 1 

23. BEÚ ∂…‰™…Æ˙ §……V……Æ˙ E‰Ú  x…®x…  GÚ™……EÚ±……{……Â EÚ…‰ ∫…®…Z……<B : 

 i) |… i…¶…⁄ i…™……Â EÚ… ®…⁄±™…x… / ¶……¥… 

 ii) ∫…^‰ı§……V…“ E‰Ú  ±…B +¥…∫…Æ˙ ={…±…§v… EÚÆ˙…x……* 

 Explain the following functions of a stock exchange : 

 i) Pricing of securities 

 ii) Providing scope for speculation. 2 + 2 = 4 

24.  x…®x… EÚ…‰ ∫…®…Z……<B : 

 i) §™……V… +…¥…Æ˙h… +x…÷{……i… (+…<«0 ∫…“0 +…Æ˙0) 

 ii)  x…¥…‰∂… {…Æ˙ +…™… (+…Æ˙0 +…‰0 +…<«0)* 
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 Explain the following : 

 i) Interest Coverage Ratio (ICR)  

 ii) Return on Investment (ROI). 2 + 2 = 4 

25. ¶…i…‘ E‰Ú +…xi… Æ˙EÚ ª……‰i……Â ∫…‰  Æ˙HÚ {…n˘…Â EÚ“ {…⁄Ãi… EÚÆ˙x…‰ {…Æ˙ <∫…E‰Ú Ω˛…‰x…‰ ¥……±…‰ EÚ…‰<« S……Æ˙ ±……¶… 

 ±… J…B* 

 Write any four merits of filling vacancies through internal sources of 

recruitment. 1 + 1 + 1 + 1 = 4 

26.  x…™……‰V…x… ®…Â  x…®x… EÚ…‰ ∫…®…Z……<B : 

 i) ¥™…⁄Ω˛ Æ˙S…x…… 

 ii) EÚ…™…«GÚ®…* 

 Explain the following in planning : 

 i) Strategy 

 ii) Programme. 2 + 2 = 4 

27.  ¥…k…“™…  x…h…«™… EÚ…‰ |…¶…… ¥…i… EÚÆ˙x…‰ ¥……±…‰  EÚxΩ˛” S……Æ˙ EÚ…Æ˙EÚ…Â EÚ… ¥…h…«x… EÚ“ V…B* 

 Explain any four factors which are affecting financing decision.  

   1 + 1 + 1 + 1 = 4 

J…hb˜ – n˘ 

Section – D 

28. ∫…Δ|…‰π…h… |… GÚ™…… E‰Ú  ¥… ¶…z… i…i¥……Â EÚ…‰ ∫…®…Z……<B* 

+l…¥…… 

  ¥…k…“™… |……‰i∫……Ω˛x… E‰Ú  ¥… ¶…z… i…Æ˙“E‰Ú ∫…®…Z……<B* 

 Explain the various elements of communication process. 6 

OR 

 Explain the various types of financial incentives. 6 
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29. +…Ë{…S…… Æ˙EÚ i…l…… +x……Ë{…S…… Æ˙EÚ ∫…ΔM…`ˆx… E‰Ú ®…v™… +…{…  EÚ∫… |…EÚ…Æ˙ +xi…Æ˙ EÚÆÂ̇M…‰ ? 

+l…¥…… 

 ∏…“®……x… "+' EÚ…‰ +…{…E‰Ú o˘Œπ]ıEÚ…‰h… ∫…‰ + v…EÚ…Æ˙ +xi…Æ˙h… B¥…Δ  ¥…E‰Úxp˘“EÚÆ˙h… ®…Â +xi…Æ˙ §…i……<B* 

 How can you differentiate between formal and informal organisation ? 

   6 

OR 

 As per your views, explain the difference between delegation and 

decentralisation to Mr. A. 6 

30. •……Δb˜ EÚ… +l…« §…i……i…‰ Ω÷˛B, •……ΔÀb˜M… ∫…‰  ¥…{…h…x…EÚi……«+…Â EÚ…‰ Ω˛…‰x…‰ ¥……±…‰ ±……¶…  ±… J…B* 

+l…¥…… 

 {…ËE‰ÚÀV…M… E‰Ú  ¥… ¶…z… ∫i…Æ˙…Â B¥…Δ EÚ…™……Á EÚ… ¥…h…«x… EÚ“ V…B* 

 Mention the meaning of 'Brand'. Write the advantages to the marketers 

by branding. 6 

OR 

 Explain the various levels and functions of packaging. 6 
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 x……®……ΔEÚ Roll No. 
  

 
 

      

 

No. of Questions — 30 SS—31—Bus. Studies 
No. of Printed Pages — 7 

=SS… ®……v™… ®…EÚ {…Æ˙“I……, 2015 
SENIOR SECONDARY EXAMINATION, 2015 

¥™…¥…∫……™… +v™…™…x…  
( BUSINESS STUDIES ) 

∫…®…™… :  3 
4
1

 
P…h]‰ı 

{…⁄h……»EÚ : 80 
 

{…Æ˙“I……Ãl…™……Â E‰Ú  ±…B ∫……®……x™…  x…nÊ˘∂… : 

GENERAL INSTRUCTIONS TO THE EXAMINEES : 

1. {…Æ˙“I……l…‘ ∫…¥…«|…l…®… +{…x…‰ |…∂x… {…j… {…Æ˙ x……®……ΔEÚ + x…¥……™…«i…:  ±…J…Â*  

 Candidate must write first of all his/her Roll No. on the question 
paper compulsorily.  

2. ∫…¶…“ |…∂x… EÚÆ˙x…‰ + x…¥……™…« ΩÈ˛*  

 All the questions are compulsory. 

3. |…i™…‰EÚ |…∂x… EÚ… =k…Æ˙ n˘“ M…<« =k…Æ˙-{…÷Œ∫i…EÚ… ®…Â Ω˛“  ±…J…Â* 

  Write the answer to each question in the given answer-book only. 

4.  V…x… |…∂x……Â ®…Â +…xi… Æ˙EÚ J…hb˜ ΩÈ˛, =x… ∫…¶…“ E‰Ú =k…Æ˙ BEÚ ∫……l… Ω˛“  ±…J…Â* 

 For questions having more than one part the answers to those parts 
are to be written together in continuity. 

5. |…∂x… {…j… E‰Ú  Ω˛xn˘“ ¥… +ΔO…‰V…“ ∞¸{……xi…Æ˙ ®…Â  EÚ∫…“ |…EÚ…Æ˙ EÚ“ j…÷ ]ı / +xi…Æ˙ /  ¥…Æ˙…‰v……¶……∫… Ω˛…‰x…‰ 

{…Æ˙  Ω˛xn˘“ ¶……π…… E‰Ú |…∂x… EÚ…‰ ∫…Ω˛“ ®……x…Â* 

 If there is any error / difference / contradiction in Hindi & English 
versions of the question paper, the question of Hindi version should 
be treated valid. 
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6.  J…hb˜ |…∂x… ∫…ΔJ™…… +ΔEÚ |…i™…‰EÚ |…∂x… =k…Æ˙ EÚ“ ∂…§n/{…fiπ`ˆ˘ ∫…“®…… 

  + 1-10 1 20 ∂…§n˘ 

  §… 11-18 2 +…v…‰ {…fiπ`ˆ 

  ∫… 19-27 4 BEÚ {…fiπ`ˆ 

  n˘ 28-30 6 i…“x… {…fiπ`ˆ 
  Section Q. Nos. Marks per  Word/Page limit  
    question of answer 
  A 1-10 1 20 words 
  B 11-18 2 Half page 
  C 19-27 4 One page 
  D 28-30 6 Three pages 

7. |…∂x… GÚ®……ΔEÚ 28 ∫…‰ 30 ®…Â +…xi… Æ˙EÚ  ¥…EÚ±{… ΩÈ˛* 

 Question Nos. 28 to 30 have internal choices. 

J…hb˜ – + 

Section – A 

1.  x…™……‰V…x… EÚ… +l…« §…i……<B*  

 Mention the meaning of Planning. 1 

2. ∫……®…… V…EÚ {…™……«¥…Æ˙h… EÚ“ n˘…‰ ∂… HÚ™……ƒ  ±… J…B*  

 Write two forces of the social environment. 2
1  + 2

1  

3. =t ®…i…… EÚ“ {… Æ˙¶……π…… n˘“ V…B* 

 Define entrepreneurship. 1 

4. "" x…™……‰V…x…, x…¥…-|…¥…i…«x…  ¥…S……Æ˙…Â EÚ…‰ |……‰i∫…… Ω˛i… EÚÆ˙i…… ΩË˛*'' EËÚ∫…‰ ? 

 "Planning promotes innovative ideas." How ? 1 

5. |…§…xv…  ∫…r˘…xi……Â EÚ“ EÚ…‰<« BEÚ |…EfiÚ i… §…i……<B*  

 Mention any one nature of principles of management. 1 
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6. |…§…xv…EÚ“™…  x…™…Δj…h… EÚ“ BEÚ {……ÆΔ˙{… Æ˙EÚ i…EÚx…“EÚ  ±… J…B*  

 Write a traditional technique of managerial control. 1 

7. Æ˙…π]≈ı“™… ∂…‰™…Æ˙ §……V……Æ˙ (NSE) EÚ… BEÚ =q‰̆∂™…  ±… J…B*  

 Write one objective of National Stock Exchange (NSE). 1 

8. ¥…Ë∑…“EÚÆ˙h… EÚ… +l…« §…i……<B*  

 Mention the meaning of Globalisation. 1 

9. "+…Ï°Ú n˘ V……Ï§…' |… ∂…I…h…  ¥… v…™……Â ®…Â ∫…‰ "S…±… S…j…' EÚ…‰ ∫…®…Z……<B* 

 Explain 'films' as an 'off the job' method of training. 1 

10. Ω‰˛x…Æ˙“ °‰Ú™……Ï±… B¥…Δ B°Ú0 b˜§±™…⁄0 ]‰ı±…Æ˙ u˘…Æ˙… |…§…xv… E‰Ú ™……‰M…n˘…x… ®…Â "¥™… HÚi¥…' E‰Ú +…v……Æ˙ {…Æ˙ 

C™…… +xi…Æ˙ ΩË˛ ?  

 In the contribution of management what is the difference on the basis 
of ‘Personality’ between Henri Fayol and F. W. Taylor ? 1 

J…hb˜ – §… 

Section – B 

11. ""∫…®…x¥…™… ∫…¥…«¥™……{…“ EÚ…™…« ΩË˛*'' EËÚ∫…‰ ?  

 "Coordination is an all pervasive function." How ? 2 

12.  x…™…÷ HÚEÚÆ˙h… |… GÚ™…… ®…Â "+x…÷∫l……{…x… i…l…… + ¶… ¥…x™……∫…' EÚ…‰ ∫…®…Z……<B*  

 Explain the 'Placement and orientation' in staffing process. 2 

13. +ΔM…⁄Æ˙“±…i…… ∫…Δ|…‰π…h… E‰Ú  EÚxΩ˛” n˘…‰ i…Δj……Â EÚ…‰  S…j… EÚ“ ∫…Ω˛…™…i…… ∫…‰ ∫…®…Z……<B*  

 Explain any two types of network in grapevine communication with 
the help of chart. 1 + 1 
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14. |…§…xv… E‰Ú n˘…‰ ®…Ω˛i¥…  ±… J…B*  

 Write two importances of management.  1 + 1 

15. +…{…E‰Ú o˘Œπ]ıEÚ…‰h… ∫…‰ |…¶……M…“™… ∫…ΔM…`ˆx… f¯…ƒS…‰ E‰Ú EÚ…‰<« n˘…‰ n˘…‰π… §…i……<B*  

 As per your views, mention any two disadvantages of divisional 
structure. 1 + 1 

16. BEÚ  ¥…G‰Úi…… E‰Ú ∞¸{… ®…Â, +…{… u˘…Æ˙…  ¥…GÚ™… ∫…Δ¥…v…«x… Ω‰˛i…÷ |…™……‰M… ®…Â ±……<« V……x…‰ ¥……±…“  EÚxΩ˛” n˘…‰ 

 GÚ™……+…Â EÚ…‰ ∫…®…Z……<B* 

 As a seller, explain any two sales promotion activities used by you. 

   1 + 1 

17. ¥™……¥…∫…… ™…EÚ {…™……«¥…Æ˙h… E‰Ú ®…Ω˛i¥… E‰Ú  x…®x…  §…xn÷̆+…Â EÚ…‰ ∫…®…Z……<B : 

 i)  x…™……‰V…x… B¥…Δ x…“ i…  x…v……«Æ˙h… ®…Â ∫…Ω˛…™…i……  

 ii)  x…π{……n˘x… ®…Â ∫…÷v……Æ˙* 

 Explain the following points of importance of Business environment : 

 i) Helps in planning & policy formulation 

 ii) Improvement in performance.   1 + 1 

18. C™…… +…{… ∫……‰S…i…‰ ΩÈ˛  EÚ |…§…xv… BEÚ EÚ±…… ΩË˛ ? 

 Do you think that management is an art ? 2 

J…hb˜ – ∫… 

Section – C 

19.  GÚ™……i®…EÚ °Ú…‰Æ˙®…Ëx… ∂…{… EÚ…‰  S…j… u˘…Æ˙… ∫…®…Z……<B* 

 Explain the functional foremanship with the help of a chart. 4 
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20. +{…¥……n˘ u˘…Æ˙… |…§…xv… ∫…‰ C™…… ±……¶… ΩË˛ ? 

 What are the advantages of management by exception ? 4 

21. +…{… BEÚ =t®…“ E‰Ú ∞¸{… ®…Â, =t ®…i…… +…ËÆ˙ |…§…xv…x… ®…Â  x…®x… E‰Ú +…v……Æ˙ {…Æ˙  EÚ∫… |…EÚ…Æ˙ 

+xi…Æ˙ EÚÆÂ˙M…‰ ? 

 i)  x…h…«™… ±…‰x…‰ EÚ“ {…r˘ i… 

 ii) +…¥…∂™…EÚ ®…⁄±… EÚ…Ë∂…±…* 

 As an entrepreneur, how can you differentiate between 
entrepreneurship and management on the basis of the following ? 

 i) Approach to decision-making 

 ii) Primary skill requirement.   2 + 2 

22. ¶……Æ˙i… E‰Ú EÚ…x…⁄x…“ f¯…ƒS…‰ ®…Â ={…¶……‰HÚ…+…Â EÚ…‰ ∫…ΔÆ˙I…h… |…n˘…x… EÚÆ˙x…‰ ¥……±…‰  EÚxΩ˛” S……Æ˙ EÚ…x…⁄x……Â EÚ…‰ 

∫…ΔI…‰{… ®…Â ∫…®…Z……<B* 

 Explain in brief any four regulations which provide protection to 
consumers in the Indian legal framework. 1 + 1 + 1 + 1 

23. BEÚ ∂…‰™…Æ˙ §……V……Æ˙ E‰Ú  x…®x…  GÚ™……EÚ±……{……Â EÚ…‰ ∫…®…Z……<B : 

 i) |… i…¶…⁄ i…™……Â EÚ… ®…⁄±™…x… / ¶……¥… 

 ii) ∫…^‰ı§……V…“ E‰Ú  ±…B +¥…∫…Æ˙ ={…±…§v… EÚÆ˙…x……* 

 Explain the following functions of a stock exchange : 

 i) Pricing of securities 

 ii) Providing scope for speculation. 2 + 2 = 4 

24.  x…®x… EÚ…‰ ∫…®…Z……<B : 

 i) §™……V… +…¥…Æ˙h… +x…÷{……i… (+…<«0 ∫…“0 +…Æ˙0) 

 ii)  x…¥…‰∂… {…Æ˙ +…™… (+…Æ˙0 +…‰0 +…<«0)* 
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 Explain the following : 

 i) Interest Coverage Ratio (ICR)  

 ii) Return on Investment (ROI). 2 + 2 = 4 

25. ¶…i…‘ E‰Ú +…xi… Æ˙EÚ ª……‰i……Â ∫…‰  Æ˙HÚ {…n˘…Â EÚ“ {…⁄Ãi… EÚÆ˙x…‰ {…Æ˙ <∫…E‰Ú Ω˛…‰x…‰ ¥……±…‰ EÚ…‰<« S……Æ˙ ±……¶… 

 ±… J…B* 

 Write any four merits of filling vacancies through internal sources of 

recruitment. 1 + 1 + 1 + 1 = 4 

26.  x…™……‰V…x… ®…Â  x…®x… EÚ…‰ ∫…®…Z……<B : 

 i) ¥™…⁄Ω˛ Æ˙S…x…… 

 ii) EÚ…™…«GÚ®…* 

 Explain the following in planning : 

 i) Strategy 

 ii) Programme. 2 + 2 = 4 

27.  ¥…k…“™…  x…h…«™… EÚ…‰ |…¶…… ¥…i… EÚÆ˙x…‰ ¥……±…‰  EÚxΩ˛” S……Æ˙ EÚ…Æ˙EÚ…Â EÚ… ¥…h…«x… EÚ“ V…B* 

 Explain any four factors which are affecting financing decision.  

   1 + 1 + 1 + 1 = 4 

J…hb˜ – n˘ 

Section – D 

28. ∫…Δ|…‰π…h… |… GÚ™…… E‰Ú  ¥… ¶…z… i…i¥……Â EÚ…‰ ∫…®…Z……<B* 

+l…¥…… 

  ¥…k…“™… |……‰i∫……Ω˛x… E‰Ú  ¥… ¶…z… i…Æ˙“E‰Ú ∫…®…Z……<B* 

 Explain the various elements of communication process. 6 

OR 

 Explain the various types of financial incentives. 6 
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29. +…Ë{…S…… Æ˙EÚ i…l…… +x……Ë{…S…… Æ˙EÚ ∫…ΔM…`ˆx… E‰Ú ®…v™… +…{…  EÚ∫… |…EÚ…Æ˙ +xi…Æ˙ EÚÆÂ̇M…‰ ? 

+l…¥…… 

 ∏…“®……x… "+' EÚ…‰ +…{…E‰Ú o˘Œπ]ıEÚ…‰h… ∫…‰ + v…EÚ…Æ˙ +xi…Æ˙h… B¥…Δ  ¥…E‰Úxp˘“EÚÆ˙h… ®…Â +xi…Æ˙ §…i……<B* 

 How can you differentiate between formal and informal organisation ? 

   6 

OR 

 As per your views, explain the difference between delegation and 

decentralisation to Mr. A. 6 

30. •……Δb˜ EÚ… +l…« §…i……i…‰ Ω÷˛B, •……ΔÀb˜M… ∫…‰  ¥…{…h…x…EÚi……«+…Â EÚ…‰ Ω˛…‰x…‰ ¥……±…‰ ±……¶…  ±… J…B* 

+l…¥…… 

 {…ËE‰ÚÀV…M… E‰Ú  ¥… ¶…z… ∫i…Æ˙…Â B¥…Δ EÚ…™……Á EÚ… ¥…h…«x… EÚ“ V…B* 

 Mention the meaning of 'Brand'. Write the advantages to the marketers 

by branding. 6 

OR 

 Explain the various levels and functions of packaging. 6 
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GENERAL INSTRUCTIONS TO THE EXAMINEES :

1. 

Candidate must write first of all his/her Roll No. on the question 

paper compulsorily. 

2. 

 All the questions are compulsory. 

3. 

Write the answer to each question in the given answer-book only. 

4. 

For questions having more than one part the answers to those parts 

are to be written together in continuity.

5. 

If there is any error / difference / contradiction in Hindi & English 

versions of the question paper, the question of Hindi version should 

be treated valid.
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6.  

1-10 1 20 

11-18 2 

19-27 4 

28-30 6  

  Section Q. Nos. Marks per  Word/Page limit  

    question of answer 

  A 1-10 1 20 words 

  B 11-18 2 Half page 

  C 19-27 4 One page 

  D 28-30 6 Three pages 

7. 28 30 

 Question Nos. 28 to 30 have internal choices.

–  

Section – A 

1.  

 "Management is all pervasive." Explain.  1 

2.  

 "Planning is a mental exercise." How ? 1 

3.  

 When was the Securities and Exchange Board of India (SEBI) given a 

statutory status ? 1 

4.  

 "Entrepreneurship is a creative activity." How ? 1 
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5.  

 How is 'Motion Study' done in scientific management ? 1 

6.  

 Explain the meaning of 'Intelligence test' in selection of employees. 1 

7.  

 Mention the names of any two gauge performance standards in 

marketing area. 1 

8.  

 "Coordination is a deliberate function." How ? 1 

9.  

 "Planning is a time consuming process." Clarify. 1 

10.  

 Explain the principle of 'Discipline' propounded by Henri Fayol. 1 

–  

Section – B 

11.  

 As a manager mention the changes taking place in business due to 

privatisation. 2 

12.  

 Mention the difference between functional structure and divisional 

structure on the basis of specialisation. 2 
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13.  

 Show with the help of a chart the aspects of feasibility analysis in 

entrepreneurship development.  2 

14.  

 Mention any two differences between training and development.  2 

15. 

i) 

ii) V.  

 Show the following networks of formal communication through a  

chart :  2 

 i) Wheel 

 ii) Inverted V. 

16. 

 

 As an entrepreneur how will you contribute in developing exchange 

relationship ?   2 

17.  

 Explain the effect of economic environment on business activities.  2 

18.  

 Show with the help of a chart 'zero level channel' of distribution. 2 
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–  

Section – C 

19. 

 Mention the examples of current assets in order of liquidity. 4 

20. 

 Explain the role of 'National Commission' as a redressal agency under 

the Consumer Protection Act. 4 

21. 

 Explain the 'social objective' of management. 4 

22. 

 Explain Henri Fayol's scalar chain. 4 

23. 

 

 Explain 'Liquidity ratio' and 'Solvency ratio' in control through any two 

examples. 4 

24. 

 How is the 'debt-equity ratio' calculated ?  4 

25.  

 As a manager mention two important steps in the process of selection.  

   4 
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26. 

 Mention protective functions of SEBI. 4 

27.  

 Explain 'Procedure' in planning. 4 

–  

Section – D 

28. 

 

 

 

 As a manager explain the importance of decentralisation in a business 

enterprise. 6 

OR 

 As a manager explain the importance of delegation in a business 

enterprise. 6 

29. 

 

  

 Explain any six points of importance of supervision in direction. 6 

OR 

 Explain the semantic barriers of effective communication in 

organisation. 6 
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30. 

 

  

 Describe the features of marketing. 6 

OR 

 Describe any six functions of marketing. 6 
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GENERAL INSTRUCTIONS TO THE EXAMINEES :
1) �������	
��
��	����	
��	��	��	�������	���������	����	�

Candidate must write first of all his / her Roll No. on the question paper
compulsorily.

2) 
��	
��	�����	�������	 !	�

All the questions are compulsory.

3) 
"����	
��	���	#$��	%�	&'�	#$��(�)*+����	��	 �	����	�

Write the answer to each question in the given answer-book only.

4) �,�	
�����	-�	��.�/���	�012	 3�4	#�	
��	���	#$��	5��	
��	 �	�����

For questions having more than one part the answers to those parts are to be
written together in continuity.

5) 
��	��	���	� .%�	�	��&6�,�	7���.��	-�	���
�	
����	��8	�)�92	/	�.��	/ �����:���
	 ����	��	� .%�
��;�	���	
��	����	
 �	-����

If there is any error / difference / contradiction in Hindi & English versions of
the question paper, the question of Hindi version should be treated valid.
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6) �012 
��	
�=>� ����	
">���	
�� #$��	��8	?@%	A	�BCD2	
�-�
� 1 - 10 1 20 ?@%

E 11 - 18 2 ��:�	�BCD2


 19 - 27 4 5��	�BCD2

% 28 - 30 6 ���	�BCD2

Section Q. Nos. Marks per question Word/Page limit
of answer

A 1 - 10 1 20 words

B 11 - 18 2 Half page

C 19 - 27 4 One page

D 28 - 30 6 Three pages

7) 
��	�6�-����	28	
�	30 -�	��.�/���	����F�	 3�

Question Nos. 28 to 30 have internal choices.

���	����

SECTION - A

1) G#H��>��	I���	
E.:J	���	
����%��	���3�	 3K [1]

Who is the propounder of 'management by objectives'?

2) 
E.:	���	5��	
�-��,��	#H��>	E��'5� [1]

Mention one social objective of management.
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3) ��)E.:	-�	
��L��	
�	������	M>�	��?>	 3K [1]

What do you mean by consideration in contract?

4) GG�3:	��)E.:	���	��5	�3:	
��L��	 ����	�����>�	 3�JJ�3�
�K [1]

"Valid consideration to legal contract is mandatory" How?

5) #N/-��	��8	5��	��?�;��	E��'5� [1]

Mention one characteristic of entrepreneurship.

6) GG#N�-��	%�?	���	�������	�����
	���	��:��	 3�JJ	�3�
�K [1]

"Entrepreneurship is the basis of economic development of the nation. How?

7) G
:��	-���	
)���	E�-�	>��,��J	���	
��O�	��E	 P��K [1]

When did the 'Pradhan Mantri Bima Yojana' start?

8) G�F�	E�-�J	
�	������	M>�	��?>	 3K [1]

What do you mean by 'Under Insurance"?

9) ����	-�	
���	���	��8	?)7����	��E	 P'�K [1]

When did service tax start in India?

10) 
��
�-	�E�6�>	���	����	���	���3�	
�	��Q>	-�	��&R	 P��K [1]

In which state did the law of salestax come into force for the first time in India?
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SECTION - B

11) 
E.:	��8	G
RS��"-��	�R/-���J	���	����'�	%��	/E.%P���	����	
-T�'5� [2]

Explain any two points of 'Informational role' of management.

12) 5��	��?���	
E.:��	���	7��	-�4	��?���	
E.:	��8	����'�	%��	��?�;��5<	E��'5� [2]

As a professional manager, mention any two characteristics of professional
management.

13) �6�>	�E.%P	��U���	
�	������	M>�	��?>	 3K [2]

What do you mean by purchase point advertisement?

14) ��O������	����	
-T�'5� [2]

i) ��C���%�	��)E.:
ii) ��C��%��>	��)E.:
Explain the following.

i) Executed contract

ii) Executable contract.

15) ��)E.:	-�	G���92	�RV�	�-W>�	�V��J	����	
-T�'5� [2]

Explain the 'Fraudulent misrepresentation' in contract.

16) ������	��S��	-�4	M>�	#N�-��	��
�	���,��	��8	
��6�>�	 3�	�3�
�K [2]

In your opinion, is entrepreneurship is a process of searching opportunity. How?

17) GGE�-�	
)���	
%��	�����	 3�JJ	M>�	���	'
	����	
�	
 -�	 3K [2]

"Insurance provides protection". Do you agree with the statement?
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18) �+�)	5��	
���	���	��8	����'�	%��	��?�;��5<	E��'5� [2]

Mention any two characteristics of goods and service tax.

���	����

SECTION - C

19)  3���	L3�>���	I���	
�����%�	��O������	�
X�.���	����	
-T�'5� [4]

i) ��%�?	��8	5����

ii) ��%Y?	��8	5����

Explain the following principles propounded by Henri Fayol.

i) Unity of command

ii) Unity of direction.

20) ���
��V�	��8	G5M
J	��S��:���	��8	����'�	S��	-�.>��5<	E��'5� [4]

Mention any four assumptions of 'X' theory of motivation.

21) ��O������		�E.%P���	���	��:��	��	���
��V�	���	- "�	
-T�'5� [4]

i) ���>�	
��)�C92	-�	����B�X

ii) �Z[2�	\-	
OE.:��	���	��-��V

Explain the importance of motivation on the basis of following points.

i) Increase in job satisfaction.

ii) Build good labour relations.
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22) 5��	
E.:��	���	7��	-�4	
�����	���	
��	����'�	S��	
�-��,��	%��>"���	����	E��'5� [4]

As a manager, mention any four social responsibilities towards government.

23) �X�	��)E.:	���	����'�	%��	
����	E��'5� [4]

Mention any two types of semi contract.

24) ��O������	�E.%P���	���	��:��	��	#N�-��	���	- "�	
-T�'5� [4]

i) �R<,�	��-��V	����	
��"
� �

ii) 
��)���	�������	�����


Explain the importance of entrepreneurship on the basis of following points.

i) Promotes capital formation

ii) Balanced economic development.

25) E�-�	���	���	5��	
����	���	��:��	��	G��]�	E�-�J	����	
-T�'5� [4]

Explain the 'Fire Insurance' on the basis of scope and kinds of insurance.

26) 5��	
E.:��	���	7��	-�4	&6� ����	���	
��	����'�	S��	
�-��,��	%��>"����	����	E��'5� [4]

As a manager, mention any four social responsibilities towards customers.

27) ��O������	�E.%P���	����	
-T�'5� [4]

i) �E�6�8	���	����V

ii) ���%	���	����V

Explain the following points.

i) Statement of sales

ii) Statement of purchase



�

������������
������	


���	����
SECTION - D

28) 
E.:	-�	
E.:����	��8	��V�>�"-��	�R�-���	����	
-T�'5� [6]

����


E.:	���	���. ^	[2�	���>�Y	�����	
-T�'5�

Explain the decisional role of managers in management.

OR

Explain any six functions of management.

29) �����8	��>	-�4	��U���	��8	����>����	����	+�C92	��8�,5�  [6]

����

��C9_2	���	��5	���V�	���	- "�	����	���	���
	
����	+�C92	����&�K

In your opinion, explain the needs of advertisement.

OR

How will you explain the importance of marketing for nation?

30) ��)E.:	��:��>-	-�	#"��``12�	
OE.:�	�3:�����	
��:����	����	
-T�'5� [6]

����

��)E.:	��:��>-	-�	a>��	D2 ���	
OE.:�	���. ^	[2�	�3:�����	
��:����	����	
-T�'5�

Explain the legal provisions related with coercion in contract act.

OR

Explain any six legal provisions related with void agreement in contract act.

�����
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All the questions are compulsory.
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A 1 - 10 1 20 eãX

~ 11 - 18 2 AmYo n¥îR>

g 19 - 27 4 EH$ n¥îR>

X 28 - 30 6 VrZ n¥îR>

Section Q. Nos. Marks per question Word/Page limit
of answer

A 1 - 10 1 20 words

B 11 - 18 2 Half page

C 19 - 27 4 One page

D 28 - 30 6 Three pages

7) àíZ H«$‘m§H$ 28 go 30 ‘| AmÝV[aH$ {dH$ën h§¡&

Question Nos. 28 to 30 have internal choices.

IÊS> - A

SECTION - A

1) à~ÝY Ho$ Mm¡Xh {gÕmÝVm| Ho$ à[VnmXH$ H$m Zm‘ {b{IE& [1]

Write the name of propounder of fourteen principles of management?

2) nrQ>a S´>H$a Ûmam {b{IV nwñVH$ H$m ³¶m Zm‘ h¡? [1]

What is the name of the book written by Peter Drucker?
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3) A{^àoaUm ‘Zmo~b ‘| d¥pÕ H¡$go H$aVr h¡? [1]

How does motivation improves morale?

4) H$nQ> H$m AW© ~VmBE& [1]

Mention the meaning of fraud.

5) ""EH$ ZoVm ‘| CÎm‘ ñdmñÏ¶ Amdí¶H$ h¡,'' ³¶m|? [1]

"Sound health is essential for a leader," Why?

6) àñVmd ³¶m h¡? [1]

What is proposal?

7) {dnUZ à~ÝY J«mhH$m| Ho$ kmZ ‘| d¥pÕ H¡$go H$aVm h¡? [1]

How marketing management increase customers knowledge?

8) F ½doX ‘| ~r‘m Ho$ {bE [H$g eãX H$m à¶moJ {H$¶m J¶m h¡?$ [1]
Which word is used for insurance in the Rig-Veda?

9) ""{dkmnZ ZE J«mhH$ ~ZmVm h¡,'' H¡$go? [1]
"Advertisment attract new customers," How?

10) gm‘m{OH$ gwajm H$m ³¶m AW© h¡? [1]
What is the meaning of social security?
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IÊS> - ~
SECTION - B

11) ""CÚ[‘Vm EH$ noeoda [H«$¶m h¡&'' H¡$go? [2]
"Entrepreneurship is a professional activity." How?

12) à~ÝY H$s àdº$m ŷ{‘H$m ³¶m h¡? [2]
What is the spokesperson role of management?

13) CÚ{‘Vm ny±Or {Z‘m©U ‘| H¡$go ghm¶H$ h¡? g‘PmBE& [2]
How does entrepreneurship is helpful in capital formation? Explain.

14) AmOrdZ amooOJma ¶moOZm go Amn ³¶m g‘PVo h¢? [2]
What do you mean by Life time employment plan?

15) Eí¶moaoÝg d BÝí¶moaoÝg ‘| AÝVa ~VmBE& [2]
Mention the differences between assurance and insurance.

16) Or. Eg. Q>r. ³¶m h¡? [2]
What is G. S. T. ?

17) Or. Eg. Q>r. n§OrH$aU hoVw AmdoXZ Ho$ gmW bJZo dmbo {H$Ýht Xmo XñVmdoOm§o Ho$ Zm‘ {b{IE& [2]
Write any two name of documents which are enclosed with application for taking
registration.

18) à~ÝY H$s gmd©̂ m¡{‘H$Vm H$mo Amn {H$g àH$ma ñnï> H$aoJ|? [2]
How will you explain the universality of management?
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IÊS> - g

SECTION - C

19) ""à~ÝY EH$ AÑí¶ e{³V h¡,'' H¡$go? [4]

"Management is a invisible power," How?

20) {ZåZ H$mo g‘PmBE- 2+2=[4]

i) ì¶W© R>hamd

ii) ì¶W© AZw~ÝY

Explain the following-

i) Void agreement

ii) Void contract.

21) EH$ à~ÝYH$ Ho$ ê$n ‘|, Amn AnZo g§JR>Z ‘| A{^àoaUm H$s {H$Z A{dÎmr¶ VH$ZrH$m§o H$mo AnZmEoJ§o? {H$Ýht
Mma H$mo ñnï> H$s{OE& [4]

As a manager, which non-financial techniques of motivation will you adopt in your
organisation? Explain any four.

22) EOoÊQ> d Zm¡H$a ‘| AÝVa H$s{OE& [4]

Differenciate between Agent and Servent.

23) ""CÚ[‘Vm EH$ ì¶dhma h¡,'' ³¶m Amn Bg H$WZ go gh‘V h¢? ñnï> H$s{OE& [4]

"Entrepreneurship is a Practice," Do you agree with this statement? Explain.
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24) à~ÝY Ho$ gm‘m{OH$ CÎmaXm{¶Ëd Ho$ {ZåZ ñVam| H$mo g‘PmBE- 2+2=[4]

i) {ZåZ ñVa

ii) ‘Ü¶ ñVa

Explain the following levels of social responsibility of management-

i) Low level

ii) Medium level.

25) AmnHo$ {dMma ‘|, ~r‘m Ho$ {H$Ýht Xmo àmW{‘H$ H$m¶m] H$mo g‘PmBE& 2+2=[4]

In your views, Explain any two primary functions of insurance.

26) gm‘m{OH$ CÎmaXm{¶Ëd H$s AdYmaUm Ho$ Ý¶m[gVm à~ÝY àmê$n H$mo g‘PmBE& [4]

Explain the trusteeship management phase of concept of social responsibility.

27) Xo¶ Or. Eg. Q>r. H$s JUZm H$mo CXmhaU Ûmam ñnï> H$s{OE& [4]

Explain with example of calculation of due G.S.T.

IÊS> - X
SECTION - D

28) d¡Y AZw~ÝY Ho$ {H$Ýht N>… Amdí¶H$ VËdm| H$m dU©Z H$s{OE& [6]

AWdm

àñVmd gå~ÝYr {H$Ýht N>… d¡Úm{ZH$ {Z¶‘m| H$m dU©Z H$s{OE&

Describe any six essential elements of Valid Contract.

OR

Describe any six legal provisions related with proposals.



7

1325SS–31–Bus.Studies

29) à~ÝY ³¶mo§ ‘hËdnyU© h¡? ñnï> H$s{OE& (H$moB© N>… {~ÝXþ)  [6]

AWdm

ì¶yhaMZmË‘H$ à~ÝY ³¶mo§ ‘hËdnyU© h¡? ñnï> H$s{OE& (H$moB© N>… {~ÝXþ)

Why management is important? Explain. (Any six points)

OR

Why strategic management is important? Explain. (Any six points)

30) AmnH$s am¶ ‘|, {dnUZ à~ÝY Ho$ [H$Ýhr§ N>… H$m¶m] H$mo g‘PmBE& [6]

AWdm

AmnH$s am¶ ‘|, {H$Ýht N>… Cn^mo³Vm g§dÜX©Z {d{Y¶m| H$mo g‘PmBE&

In your opinion, Explain any six functions of marketing management.

OR

In your opinion, Explain any six consumer promotion methods.


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 Roll No. 

 
No. of Questions – 30    

No. of Printed Pages – 7  

SS-31-Bus. Studies 
 

  (BUSINESS STUDIES) 

  , 2020 
 3¼ 

 80

     

GENERAL INSTRUCTIONS TO THE EXAMINEES :

(1)    -      

Candidate must write first his / her Roll No. on the question paper compulsorily.

  (2)       

All the questions are compulsory.

  (3)       -     

Write the answer to each question in the given answer-book only.
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  (4)      ,          

For questions having more than one part, the answers to those parts are to be written 

together in continuity.

(5) -          //       

     

If there is any error / difference / contradiction in Hindi & English versions of the 

question paper, the question of Hindi version should be treated valid. 

 (6)            / 

          

     1-10 1 20  

      11-18 2   

     19-27 4   

   28-30 6   

Section Q. Nos. Marks per question Words/Page limit 
of answer 

A 1-10 1 20 words 

B 11-18 2 Half page 

C 19-27 4 One page 

D 28-30 6 Three pages 

 

  (7)   28  30     

Question Nos. 28 to 30 have internal choices. 
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 –  

SECTION – A 

1.        

Mention any one primary objective of Management. 1 

 

2.         ?

When is IGST charged ?   1 

 

3.       ?

What do you mean by Planning ?    1 

 

4. “     ”  ?

‘Insurance is Co-operative device.’ How ?  1 

 

5.             

Write any one name of tax included in Goods & Service Tax. 1 

 

6.       ?

When did the Indian Partnership Act come into force ? 1 

 

7.     

Explain Crop insurance.   1 

 

8. ‘    ’  ?

“Entrepreneurship is creative activity.” How ?  1  

 

9. ‘ ’   ?

What is Implied Contract ?   1 
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10.        

Mention one objective of entrepreneurship development programme. 1 

 

 –  

SECTION – B 

 

11.              

Explain credit of IGST in Goods & Service Tax. 2 

 

12. ‘      ’        ?  ?

‘Insurance provides Social Security.’ Do you agree with the statement ? Why ? 2 

 

13.   ,        ?   

In your opinion, how entrepreneurship is the process of finding opportunities ? Clarify.  2 

 

14.       

Mention the types of bailment contract.  2 

 

15.           

Mention the name of sales promotion methods on the basis of objectives. 2 

 

16.     

 ()   

 ()  

Explain the following : 

 (A) Express proposal 

 (B) Specific proposal   1 + 1 = 2 
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17.              

As a Manager, give argument in favour of Universality of Management. 2 

 

18.           

Mention any two points of interpersonal role of Manager. 2 

 

 –  

SECTION – C 

 

19.             

Explain any two human needs of Maslow’s theory of motivation.  4 

 

20.           

 ()   

 ()  

Explain the following qualities of a successful leader : 

 (A) Sound health 

 (B) Sharp intelligence   2 + 2 = 4 

 

21.            

 ()    

 ()    

Explain the following principles of Management propounded by Henery Fayol : 

 (A) Division of work 

 (B) Authorities and Responsibilities.   2 + 2 = 4 

 

22. .                 

Explain the levels of development of the spirit of social responsibility of Management 
according to R. Joseph Monsen.   4 



 6  

SS-31-Bus. Studies  

23.           

Distinguish between an agent and a contractor in an agency contract. 4 

 

24.              

 Explain any four social and moral qualities of a successful entrepreneur. 4 

 

25.     ,            

As a Manager, explain first two levels of the new concept of Social responsibility. 4 

 

26.     

 ()   

 ()  

Explain the following : 

 (A) Sickness Insurance 

 (B) Death Insurance   2 + 2 = 4 

 

27.      (-25)   

Explain the statement of outward supplies (Section-25) of GST. 4 

 

 –  

SECTION – D 

 

28. -         

                            

           

Explain the operational area of Non-Business Management. 6 

                   OR 

Describe any six limitations of Management by objectives.
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29.              ? (  ) 

 

 /             ? (  ) 

To get desired result in business, which advertisement techniques you will adopt ?     

(Any six techniques)   6 

OR 

How will you explain the importance of marketing management for Businessmen/ 
Enterprises ? (Any six points) 

 

30.             

                                                

            

According to Indian Contract Act, explain the legal provisions related with contract of 
Guarantee.   6 

OR 

According to Indian Contract Act, explain the Legal provisions related with 

consideration. 

_________________ 
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